YT1BepxaeH

BaHkom Poccum

(MpoTtokon

N K®HM-22 ot 22 nioHsa 2017 r.)

BA30BbIA CTAHOAPT
3ALLUTBLI NPAB U UHTEPECOB ®U3UYECKUX U IOPUAUYECKUX
WL, - NONYYATENIEA ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX Y1EHAMMU
CAMOPETY/INPYEMbIX OPTAHU3ALUIA B COEPE ®UHAHCOBOTO PbIHKA,
OBBEAUHAOLWNX MUKPODPUHAHCOBbIE OPTAHU3ALIUU

HacTtoawmit 6a30Bbl1 CTaHAAPT 3aWMUTbl MPAB U MHTEPECOB PU3NYECKUX U IOPULUYECKUX NUL -
nosiydaTteneit GpUHAHCOBBIX YCYr, OKa3blBAEMbIX YSI€HAMU CaMOperyMpyembiXx opraHusaumin B coepe
$dUHAHCOBOTO PbIHKA, 06bEANHSAIOLLUX MUKPODUMHAHCOBbIE OpraHun3aummu (aanee - CraHaapT), paspaboTtaH
B COOTBETCTBMM CO CT. cT. 4, 5 PegepanbHoro 3akoHa ot 13 wiona 2015 roga N 223-d3 "O
camoperyampyembix opraHmsaumsx B chepe dMHAHCOBOTO pbiHKA", PeaepanbHbiM 3aKOHOM OT 2 UKOAIA
2010 roga N 151-®3 "O MMKPOPUHAHCOBOM AEATE/ILHOCTU U MUKPOPUHAHCOBLIX OpraHusaumax”,
YKasaHuem baHKa Poccum oT 30 mas 2016 roga N 4027-Y "O nepeyHe o6sa3aTesbHbIX g5 Pa3paboTku
CaMoperyanpyembiMmM  opraHusaumamm B cdepe  OMHAHCOBOTO  PbiHKA, 0ObEAMHAIOLMMU
MUKPOdUHAHCOBbIE OpraHM3auUmm, KpeauTHble NoTPebUTeNbCKME KoonepaTuebl, 6a30BbIX CTAaHAAPTOB U
TpeboBaHMAX K UX COAEPKAHUIO, a TaKKe rnepeyHe onepaunin (coaeprkaHuM BUAOB AeATEeNbHOCTU) Ha
dUMHaAHCOBOM pbIHKE, NoANeXKallMX CTaHAAPTM3aUUKM B 3aBUCMMOCTU OT BUAA AEATENbHOCTU PUHAHCOBbIX
opraHusaumin", YkasaHumem bBaHKa Poccum ot 3 deBpana 2016 roga N 4278-Y "O TpeboBaHuaAx K
coaepXaHuio 6a3oBOro CTaHAapTa 3alMTbl NPaB U UHTEPECOB GUIMYECKUX U IOPUANYECKUX AUl -
nosnydyatenen GUHaAHCOBbIX YCAYr, OKa3blBAEMbIX YNIEHAMW CaMOPEry/IMPYEMbIX OpraHusaumin B cdepe
dUHaAHCOBOrO pblHKa, 06begUMHAWMX MWUKpPOodUMHaAHCOBbIE opraHusauuu". Hactoawwmin CraHgapT
onpeaensier OCHOBHblE NPUHLMMbI B 061aCTU 3aWUTbI NPaB U MHTEPECoB noJiydaTteneit UHaHCOBbIX YCayr
W yCTaHaB/NBaeT TpeboBaHMA, KOTOPbIMU MUKPODUHAHCOBAA OpraHM3auUma A01KHA PYKOBOACTBOBATLCA
B NPOLECCE OCYLLECTBAEHNS MUKPODUHAHCOBOMN AEATENBHOCTHU.

lnasa 1. Obwme NoNoKeHUA
CraTba 1. Mpeamet perynnpoBaHua n cbepa npumeHeHns HacToswero CTaHaapTa

1. Hactosawumit CTaH4apT NPUHAT B Lenax:

1) obecneuyeHna cobnogeHMA NPaB M 3aKOHHbLIX MHTEPECOB noJsyyateneir GUHAHCOBBIX YCAYT,
OKa3bIBaEMbIX MUKPODUHAHCOBLIMWN OpraHU3aLMAaMuY;

2) npepynpexaeHus HeAobpPOCOBECTHbIX MPAKTUK B3aMMOAENCTBMA  MWUKPODUHAHCOBbIX
opraHusaumii c noayyatenamm GUHaHCOBbIX YCAYT;

3) nosblweHUs WUHGOPMALMOHHOM OTKPBLITOCTU PbiHKA MUKPOdMHaAHCMpOBaHMA B Poccuiickoit
denepaunn, a TaKKe TMOBbIWEHUA YPOBHA (GUHAHCOBOW TIPaMOTHOCTM U MHOOPMUPOBAHHOCTU
nonydyatenelt GUHAHCOBLIX YCNYT O AEATENbHOCTY MUKPOPUHAHCOBBIX OPraHM3aLmi;

4) noBblWeHMA KayecTBa GUHAHCOBBIX YCAYT, OKa3biBAaEMbIX MUKPOPUHAHCOBBIMM OPraHM3aLusamMm,
a TaKKe co34aHuA ycnoBuint ans 3dGEeKTUBHOMO OCYLLLECTBEHUS CAMOPETYIMPYEMbIMU OPraHN3aLUAMU B
cdepe PUHAHCOBOTO PbIHKA KOHTPO/IA 32 AEATE/IbHOCTbIO MUKPOGUHAHCOBbLIX OPraHU3aLNit.

2. CTaHAapT OCHOBbIBAETCA Ha HOPMax 3aKoHoZaTebcTBa Poccuiickoit deaepaumn.

3. CtaHgapT o6s3aTenieH K NPMMEHEHMNIO MUKPODUHAHCOBLIMW OPraHM3aUMAMKU BHE 3aBUCUMOCTU
OT WX YNEHCTBA B CaMOperyanMpyemoil opraHvMsaumMmM W AeicTByeT B 4YacTW, He npoTMBOpedvallei
3aKoHogaTenbcTBy Poccuiickon Penepaunn, BKAOYaA HOPMATUBHbIE aKTbl BaHKa Poccuu.
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4, MMKpOd)MHaHCOBaFI OopraHmnsauuAa obA3aHa BKAOYaTb B AOrosop C TPETbUM NUNLOM,
,D,eVICTBYPOU.LMM Nno NOpPy4YeHUto, OT UMEHU U 3a CHET TaKo MVIKpOd)MHaHCOBOI\;I OpraHuM3sauunmn, NON0KEHUA,
06ﬂ3bIBaI-0LLI,Me TaKOe TpEeTbe INUO0 COGI]I‘O,CI,aTb TPEGOBaHMH HacToAullero CTaH,u,apTa.

5. MuKpo¢puHaHcoBas opraHusauus obasaHa obecneunTs cobntogeHne TpeboBaHUIN HACTOALWErO
CTaH4apTa TPETbUM JIMLOM, OEWCTBYIOWMM MO NOPYYEeHUo, OT MMEHM U 33 CYET MMKPOGDUHAHCOBOW
OpraHu13aLmm, B TOM YMc/ie Ha OCHOBaHWUM rpakAaHCKO-NPaBOBOro 4OroBOpa MW S0BEPEHHOCTMY.

CraTtba 2. OCHOBHble NOHATUA, UCMOb3yeMble B HacToAwem CTaHgapTte

[na uenei HacToAwero CtaHaapTa UCMNOb3YHOTCA CeAYoLWmMe OCHOBHbIE MOHATUA:

1) NMYHBIN KabUHET - MHPOPMALMOHHDBIN Pecypc, KOTOPbIA pasMeLLeH Ha oduuManbHOM caliTe
MUKPODUHAHCOBON OpraHM3auMm, MO3BOAAKOWMA noaydaTento ¢GMHAHCOBOM  YCAYyrM MNOJyyaTb
nHpopmauuio 06 NCNOSHEHUN UM CBOUX 0BA3aHHOCTEN NO A0roBopy 06 OKa3aHUM PUHAHCOBOW YCAYTH,
a TaK»Ke B3aMMOAelNCcTBOBaTb C MUKPOGUHAHCOBOM OpraHu3aumen nocpeacTsom obmeHa coobLieHnamm
C UcnoJsib3oBaHNeM MHGOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTh "UHTepHeT";

2) obpaueHne - HanpasBaeHHOoe B MUKPOGDUHAHCOBYIO OpraHM3aumio nosydyatenem duHaHCOBOWM
ycayru, npeactaButenem nonydatena puHaHcoBOM ycnyru, baHkom Poccum nam MHbIM YNOTHOMOYEHHbIM
OpraHoM WAW AULOM B MUCbMEHHOW dopme Ha BymaxKHOM HocuTene WAM B BUAE 3NEKTPOHHOro
OOKyMeHTa 3asAB/eHue, }anoba, npocbba UK NpeanoxeHne, Kacatolleecs okazaHMA MUKPOGUHAHCOBOM
opraHusaumnen GpUHaHCOBbIX YCAYT;

3) oHNaltH-3aeM - AOroBOP MMKPO3alima, 3aKAUYEHHbI C UCNOJb30BaHNEM UHPOPMALIMOHHO-
TENIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT" nan MHbIM paspeLleHHbIM 3aKOHOM CNoco60oMm, NPU KOTOPOM
B3aMmogencTame nosydarens puUHaHCOBOM YCAYrM C MUKPOPUHAHCOBOM OpraHM3aLmnen ocyLecTBaseTcs
OWCTAaHUMOHHO, M CyMMa 3aliMa Mo KOTOPOMY npeaocTaBneHa nosnyyaTtento GUHAHCOBOM ycnyru B
6e3HannyHomn Gopme (BKAKOUYasA NepeBos AeHEKHbIX CpeacTB 6e3 OTKPbITUA cyeTa);

4) oduuManbHbIN CaUT MUKPODUHAHCOBOW OpraHMsaumMm - canT B  WUHPOPMALMOHHO-
TENIEKOMMYHMKAUMOHHON  ceTn  "WHTepHeT", cogepawuit  uMHPOpMaLMlO O  AeATeNbHOCTU
MMKPOGUHAHCOBOM OPraHM3aLMn, SNEKTPOHHbIM agpec KOTOPOro BKAOYAET JOMEHHOE MMSA, NPaBa Ha
KOTOpOe NpUHaAexaT MUKPOPUHAHCOBOM OpraHmn3auuu;

5) nonyyatens ¢uHaHCOBOW ycayrM - ¢pusmyeckoe auLO (B TOM YMcC/ie 3aperucTpupoBaHHoe B
KauyecTBe MWHAMBUAYANbHOTO MPEeANPUHUMATENS) WAW  lOpUAMYecKoe JiMuo, obpaTuBlieecd B
MWKPODUHAHCOBYIO OpraHu3auMil0 C HamMepeHUeM MNOJyYuTb, MoJiyyalollee UAM  NONy4YMBLUEE
duHaHcoBYylO ycayry;

6) POS-MMKpOo3aem - AeHeXHble cpeacTBa, NpeaocTaBieHHble MUKPOPUMHAHCOBOM OpraHusaumen
nosyyatesnto GMHAHCOBOM YCNYrM Ha OCHOBAHMM AOTOBOPA MUKPO3aima be3 obecneyeHuns UCNONHEHUSA
0623aTeNbCTB MO TaKOMY IO0rOBOPY B CYET OnAaTbl ToBapa (paboTbl, yCayr) nocpeacTBOM nepeymncieHmnn
TaKMX [AEHEXHbIX cpeacTB MWKPODMHAHCOBOW opraHM3auMeir Ha 6aHKOBCKMI cyYeT npoaasua
(ucnonHuTenn) Toesapa (paboThbl, ycnyrum);

7) pecTpyKTypu3auma 3a40/1KeHHOCTU - pelieHne MUKPOMHAHCOBON OpraHM3aummn B OTHOLIEHUK
33[l0/PKEHHOCTM nonydaTena (GUHAHCOBOW YCAYyrn, BAEKylee M3MeHeHue nopsadka M (Man) cpoka
BO3BpaTa U (MAKM) pasmepa 3a40/KEHHOCTM, B TOM UYMCNE MOAHOE WMAM YacTUYHOE MPOLLEHME CYMMbI
OCHOBHOIO A0Ara U (MAKW) HAYUCAEHHbIX NPOLLEHTOB, YMEHbLUEHWE WAN HENPUMEHEHWE HeyCTOMKM
(wTpada, neHn) 33 HecBoeBPEMEHHbIV BO3BPAT CYMMbI 3aliMa (B TOM YMC/ie MUKPO3aiimMa), paccpoyKa u
(nnn) oTcpouka nnaTexka, OTKA3 OT NPUMEHEHUA Mep MO B3bICKAHWUIO 3a40/1)KEHHOCTM 6e3 ee NPOoLeHus;

8) camoperynvpyemas opraHusauma - camoperyaivpyemas opraHusaumsa B chepe ¢$pUHAHCOBOro
pblHKa, o06beguHAOWAA MUKPOPMHAHCOBbIE OPraHuM3auMM, LeicTByloWas B COOTBETCTBUM C



depepanbHbiM 3akoHOM OT 13 utona 2015 roga N 223-$3 "O camoperyampyembix opraHM3aumsax B coepe
$UHaAHCOBOTO pbIHKA";

9) ¢uHaHCOBbIE YCNYIU - YCAYIM MO NPefoCTaBAEHUI0 MUKPO3aliMOB noaydaTenam GUHAHCOBbIX
YCAYT 1 (MK) NPUBNEYEHWUIO AEHEXKHDbIX CPeACTB MO AOr0BOPAM 3aliMa OT GU3MYECKUX NLL.

MHble MOHATUA M TEPMMHbI TPaXKAAHCKOrO M ApPYrux oTpacneit 3akoHogaTtenbcTBa Poccuiickoi
denepaumnn, ucnonbsyemble B HactoAwem CraHAapTe, MPUMEHAIOTCA B TOM 3HAYEeHUWM, B KaKOM OHMU
MCMO/b3YIOTCA B 3TUX OTPACAAX 3aKOoHOAaTeNbCTBa Poccuitickoit degepaumu.

lnaBsa 2. MNpasBuna npeaoctaBieHns MHPoOpMaLUK NosydHaTento
¢drHaHCcoBOM ycayrm

Cratba 3. MuHMManbHbLIN 06bem MHPOPMAUMK, NpeaocTaBAseMor noaydaTento GUHAHCOBOM
ycayrm

1. B mecTax oka3aHUA GUHAHCOBLIX YCAYT, B TOM YMCAE Ha OPULMANBHOM CaiiTe MUKPODUHAHCOBOM
opraHusaumm (B cnydae ecnm MUKpPodUHAHCOBAA AEATENbHOCTb OCYLLECTBAAETCA C MCMO/b30BaHWEM
MHPOPMAUMOHHO-TENEKOMMYHUKALMOHHOW ceTu  "MHTepHeT"), MMKpodMHAHCOBAA oOpraHuM3auma
06s3aHa pasmelLaTb CAeayoLLyo MHPopMaUmio:

1) nonHoe u (Npy HaNMYMKN) COKpaLLLEHHOE HaMMeEHOBaHNE MUKPODUHAHCOBOW OpraHM3aLUmm, agpec
MMKPODUHAHCOBOM OpraHM3auMm B Npedenax MecTa ee HaxoXAaeHus, agpeca 060C06/eHHbIX
noapasaeneHnii MMKPoGMHAHCOBOM OpraHn3auum, pexmm paboTbl MUKPOPUHAHCOBOKM OpraHusaumm u
ee 060cobseHHbIX NoApasaeneHuii (PacnoNoMKEeHHbIX MO MEeCTy HaxoXAEeHWA COOTBETCTBYIOLWEro
0b6ocobneHHoro noapasAeneHus), KOHTaKTHbIA TenedpoH, MO KOTOPOMY OCYLLECTBASETCA CBA3b C
MWUKPOOUHAHCOBOW OpraHusaumen, oduLMaNbHbIA CaUT MWMKPODUHAHCOBOW oOpraHusaumm (3a
WCK/IOYEHNEM C/lyYaeB, Korga Haauume oduumanbHOro caliTa He aABnsetcs o06A3aTeNbHbIM),
nHdopmaumio 06 UCNob3yeMOM MUKPODUHAHCOBOW OpraHM3aumeli TOBapHOM 3HaKe (Mpu Haanumum), o
daKTe npuBieYEeHNs MUKPODOMHAHCOBOW OpraHM3aUmelt K OKasaHUo GUHAHCOBLIX YCAYr TPETbero avua
Ha OCHOBaHMM TPaKAaHCKO-NPaBOBOro AOroBOpPa WAW [AOBEPEHHOCTH, O PErucTpauMoHHOM Homepe
3anMcuy PUAMYECKOTO MLA B FOCYAapCTBEHHOM peecTpe MUKPOGUHAHCOBBIX OpraHM3aLUnii, 0 YneHcTee
B CAMOpPEry/IMpyeMOl opraHnsaumm (BKatodas MHbopMaLMio O JaTe NpuemMa B YeHbl CAaMOpPEeryampyemoit
opraHusaummn), o6 UCKAYEHUM U3 CaMOPEryIMpyemoit opraHvMsauum (Bkawo4vas mHbopmauuio o gaTe
WCKIIOYEHMA U3 YNIEHOB CaMOPErY/INPYEMOI OpraHnsaLmm), a TakKe TeKcT HacTosAwero CTaHaapTa;

2) 0 GUHAHCOBBIX yCAyrax U AOMNOMHUTENbHbIX YCAyrax MMKPOGUHAHCOBOW OpraHM3auuun, B TOM
yncae OKasblBaeMbIX 33 ZONONHUTENbHYIO NAaTy;

3) 06 ycTaHOBNEHHOM B MMKPODUHAHCOBON OpraHM3auUMM MNOPAAKE pPas3bACHEHMA YCI0BUM
[O0rOBOPOB M UHbIX AOKYMEHTOB B OTHOLIEHUWM GUHAHCOBOW YCAYrKU, KOTOPYIO nosydatenb GUHaAHCOBOW
YCNYTM HamepeH NOAY4YUTb, a TaKKe O /NLE, OTBETCTBEHHOM 3a NpeaocTaB/ieHNe COOTBETCTBYHOLUMX
pa3bACHEHU;

4) 0 pMUCKax, CBA3AHHbIX C 3aK/OYEHMEM W MUCMOJNHEHMEM noayyYaTesem GUHAHCOBOW yCayru
ycnoeuin porosopa 06 oOKasaHMM UHAHCOBOW YCAYrM, M BO3MOMKHbIX HEraTMBHbIX (GUHAHCOBbIX
nocneacTBuMAX MNpPUM WMCNOMb30BaHWMM (GUHAHCOBOM YyCayrM (Bblgade NOTPEBUTENbCKOTO 3ailima uau
NPUBAEYEHMUN AEHEKHbIX CPEACTB GMHAHCOBOW OpraHM3aLmMein) CornacHo NyHKTY 2 HacToALLEeN CTaTby;

5) o npaBax nony4yatena GUHAHCOBOM YCAYTM MPU OCYLLECTBAEHMM Npoueaypbl B3bICKaHUA
NPOCPOYEHHOW 3a40/1KEHHOCTH;

6) o cnocobax u agpecax gna HanpasaeHUn obpaLleHnit nonyyaTensamm GUHaHCOBBIX YCAYT, B TOM
ynce 0 BO3MOXKHOCTM HanpaB/ieHUs o0bpalLeHnii B Camoperyimpyemyto opraHmsaumio U B baHk Poccuu;


consultantplus://offline/ref=B620F381F4CD71B9FEC878D6780307F70FDD7771641E772F615BAEEB0B3523F30551AE62194B9E8B44D2B115BDI4Q0A

7) o cnocobax 3awuTbl NpaB nosyyatens GUHaAHCOBOW YCAYTU, BKAOYAS MHOOPMALMIO O HAINYUK
BO3MOKHOCTU U crocobax gocyaebHoro yperyimpoBaHus crnopa, B TOM Yncie 0 npoueaype mMeamaumm
(NpW HaNWYUKM COOTBETCTBYHOLLETO YCNOBUSA B AOrOBOPax 06 OKazaHWM GUHAHCOBBIX YCAYT).

2. MuKpodUuHaHcoBass opraHusauma npeaocTaBAfseT MHPOPMALMIO O PUCKaX, CBA3AHHbIX C
HeHaa/1exKalmMm UCNoIHEHMEM noydatenem GUHAHCOBOM ycayrM cBoux 0b6A3aTenbCTs No Aorosopy 06
OKasaHMM (UHAHCOBOM YCAYrM, M O BO3MOMHbIX HeraTMBHbIX (UHAHCOBLIX MNOCNEACTBUSAX NpPU
NCno/sib30BaHNN GUHAHCOBOW YCAYrX, B TOM YUC/IE:

1) MHbOpMaLUIO O BOSMOXKHOM YBEIMYEHMM CYMMbI PACXOA0B NoJiyyaTens GMHAHCOBOW yCyrn, No
CPaBHEHUIO C OXKMAAEMOM CYMMOW PacxonoB, MPU HECBOEBPEMEHHOM WCMOJIHEHUU 06A3aTeNbCTB Mo
porosopy 06 OKasaHUM GUHAHCOBOM YCAYrM U O NMPUMEHAEMOM K nonyyaTento pUHAHCOBOM yCayru
HeycTolKe (WTpade, NneHK) 3a HapyLleHMe 06a3aTeNbCTB NO A0roBopy 06 oKasaHUKN GUHAHCOBON yCayru;

2) uHbopmMauMio O TOM, YTO MpUBJEKaemble MWKPODUHAHCOBOM OpraHM3aumen 3aMmbl OT
dU3MYECKMX NUL, He ABAAIOTCA BKNAAAMM, MPUHUMAEMbBIMU KPEAUTHbIMM OPraHM3auMaAMKU, U He
3aCTpaxoBaHbl B cMcTeMe 06A3aTeIbHOrO CTPaxoBaHWA BKAAA0B Ppu3MYecKMx aunL, B 6aHKax Poccuiickol
depepauny;

3) uHPopMaLMIO O PUCKaxX HEBO3BPATA AEHEXHbIX CPEACTB, NMPUBAEKAEMbIX MUKPODUHAHCOBOW
opraHusaumert ot nonayyateneit GUHAHCOBBIX YCAYT MO AOroBOPaM O NPUBEYEHUN AEHEXHbIX CPeaCTB
(3alima, nHBeCTUpOBaHMA), a TaKKe nyTem npuobpeTeHns nonydatenamm GUHaAHCOBBIX YCAYr LEHHbIX
6ymar, BbinyCKaemMbiX MUKPODUHAHCOBOW OpraHu3aLmen.

3. MukpoduHaHcoBaa opraHusaums obsi3aHa NpeaocTaBuUTb MnoaydaTento GUHAHCOBOM YCAayru
MHbOPMaUMIO, LOCTAaTOYHYIO ANS NPUHATUA 06OCHOBAHHOIO PeLleHna O LenecoobpasHOCTM 3aKAYeHNn
[0roBopa NoTpebuTesIbCKOro 3alima Ha npeasiaraembiXx MUKPOPUHAHCOBOM OpraHM3aUMen yCnoBUsX, B
YyacTHOCTM, coObUWUTL O HeobXoAMMOCTM BHMMaTENbHO MpoaHaAn3MpoBaTb CBoe QUHaAHCOBOE
NOIOXEHME, yUUTbIBaA, B TOM Yncae, cneaytolme GaKkTopbl:

1) copasmepHOCTb AONTOBOMN HarpysKku nosayyatens GUHAHCOBOM YCAYrM C TEKYLLMM GUHAHCOBbLIM
NONOMKEHNEM;

2) npegnosiaraemble CPOKM U CyMMbl NOCTYNNEeHUA OeHeXXHbIX cpeacts AnAa UCNoJIHEHUA CBOUX
0653aTeNnbCTB NO A0roBopy 06 oKasaHWM GDMHAHCOBOW yCIyrM (NepuoamyYHOCTb BbINAAThbl 3apaboTHOM
naaTbl, NOMYYEHUA UHBIX LOXOA0B);

3) BEpPOATHOCTb HacCTynaeHUs OBCTOATENLCTB HENPeoAoMMON CUAbl U WHbIX OBCTOATENbCTB,
KOTOpPbIE MOTYT MPUBECTU K HEBO3MOKHOCTM UCMOJIHEHMA CBOMX 06A3aTe/IbCTB MO A0rOBOPY 06 OKazaHUK
duHaHcoBOM ycnyrm (B Tom uncne, notepsa paboTbl, 3a4epKKa NoJslydeHus 3apaboTHOM naaTbl U UHbIX
BM/0B A0XOA0B MO He 3aBMCALLMM OT nosyyatena GUHAHCOBOM YCAYrK NPUUMHAM, COCTOAHNE 340P0BbA
nosnyyatens ¢GUHaAHCOBOW YC/AyrM, KOTOpoe CnocobHO HeraTMBHO MOBAWMATbL Ha TPYAOYCTPOWCTBO MU,
COOTBETCTBEHHO, MOJIlyYeHne Aoxoaa).

4. MukpoduHaHcoBaa opraHmsauma obs3aHa NpesoCTaBUTb MOydYaTento GUHAHCOBOW YCAyru
MHOPMaLMIO O TOM, YTO CBeAEeHMA, NpeaoCcTaB/ieHHble noayyatenem GUHAHCOBOW YCayrM B OTBET Ha
3anpoc MUKPODUHAHCOBOW OpraHM3aunmn B COOTBETCTBMM C MYHKTOM 1 cTaTbn 9 HacToswero CTaHAapTa,
MOrYT OKasaTb BAMAHME Ha MHAMBMAya/bHble YC0BMA 3aK/Al0MaemMoro Aorosopa NoTpebutenbcKoro
3alima.

Cratbs 4. MpUHUMNBI M NOPALOK NpesocTaBaeHns MHGopmMaumnm nosydatensim GpUHaHCOBbIX YCayr

1. UHdopmaumsa, ykasaHHas B cTaTbe 3 HactoAwero CTaHZapTa, A0BOAUTCA MMKPODUHAHCOBOW
opraHusaumein fo noayyaresnei GUHAHCOBbLIX YCAYT:

1) Ha paBHbIX NpaBax U B paBHOM 0b6beme 414 BCex nonydateneit GUHaAHCOBbLIX YCAYT;



2) 6becnnaTHO, C y4eTOM NMYHKTa 3 HACTOALWEN CTaTbMy;

3) Ha pycCcKOM A3blKe, N AOMNONHUTENbHO, NO YCMOTPEHUID MUKPOPUHAHCOBOM OpraHM3aumm, Ha
rocyfapcTBeHHbIX A3blKax cybbekToB Poccuiickoit depepaumm n (MAM) poaHbIX A3blkax Hapoaos
Poccuitckoit epgepaumnu;

4) B poctynHol ¢popme, obecrneunBalollell pasbACHEHWE CneLnanbHbiX TEPMUHOB (B ciyyae Ux
HannumaA). B YacTHOCTM, MMKPOPUHAHCOBAA OpraHM3aLma obs3aHa obecneunTb, YTobbI NpeaocTaBaseman
nonyyatensm GUHaHCOBbLIX yCayr MHGopMaumna U cogepKaHne AO0KYMEHTOB OblIM MOHATHbI U AOCTYMHbI
nonyyatensim GpMHaAHCOBbLIX YCAYT, HE UMEOLWMM crelyanbHblX 3HaHMM B ob6nactn puHaHcoB. Mpu aTom
He [OMYyCKaeTcA UCKaxkeHne MHbOpMauuK, npuBoadAlLee K HEOAHO3HAYHOMY WMAWM ABYCMbICAEHHOMY
TONIKOBAHWMIO YCI0BWUIA GUHAHCOBOWM YCAYTU;

5) B COOTBETCTBUM C 0BCTOATENLCTBAMU HA MOMEHT npenocrtaBneHnA;

6) B cnyyae npenoctaBaeHns nHGopmaumm Ha BymarKHOM HOCUTENE, C UCMO/Ib30BAaHNEM XOPOLLO
yutaemoro wpudta M B cooTBeTcTBMM ¢ CaHUTapHbIMM MpPaBUIAMU U HOpMaTMBaMK "TMrneHmnYecKkme
TpeboBaHMA K U3OAHUAM KHUMNKHbIM ana B3pocabix. CaHMnH 1.2.1253-03", yTBepKAeHHbIMM [NaBHbIM
rocyAapCTBEHHbIM CaHMTAPHbIM Bpavom Poccuiickoit Peagepaunm 30 mapta 2003 roga.

2. [ns npepocTtaBneHua MHPopmaumMmn nosydatento GUHAHCOBOW YCAYyrM MUKPOPUHaHCOBaA
opraHmsaums o06s3aHa WCNONb30BaTb COM/MAaCOBaHHble C noJsiydatenem QGUHAHCOBOM YCayrn npu
3aK/Il04eHMN AoroBopa 06 oKkaszaHMM GUHAHCOBOM YCAYTM MHPOPMALMOHHbIE HOCUTENIN U KaHa bl CBA3N,
BKJ/ItOYan, Mo KpalHel mepe, TenedOoHHYI0 M NMOYTOBYIO CBA3b, @ TaKXKe cooblieHne nHpopmaummn Yyepes
obULMaNbHbINA CalUT MUKPOPUHAHCOBOM OpraHusaLmm (Npu Hannumm nocnegHero). MukpopuHaHcoBas
opraHmsaums obssaHa obecneynTb BO3MOXKHOCTb B3aMMOAENCTBMA € noay4daTesiem pUHaAHCOBOM ycayrm
Mo TeM KaHasaM CBf3M, KOTOPbIe MCNO/b30BaNUCh NoayyaTenem GUHAHCOBOW YCAYTM NPU 3aKT0YEHUM
Aorosopa 06 okasaHUU GUHAHCOBOM yCAyru.

3. MukpodumHaHCOBaA oOpraHusauma no AOroBopy noTpebuTenbckoro MuKposalima obdAsaHa
6ecnnatHo (Ho He 6onee ogHOro pasa No ogHOMy Aorosopy o6 OKasaHuu GpUHAHCOBOM yCayru) u
HeorpaHMYeHHOEe YNCNO Pas 3a NAaTy, He NPEBbIWAOLLYH0 PACX0A0B Ha N3rOTOB/IEHME COOTBETCTBYIOLLLETO
AOKYMeHTa, NpeaocTaBuUTb NoJsyyatento GUHAHCOBOM ycayru no ero TpeboBaHWUIO 3aBepeHHble
MUKPODUHAHCOBOW OpraHM3auMen Konuu cienyrolmx AOKYMEHTOB AW 060CHOBaTb HEBO3MOMKHOCTb
npenocTaBAEHMA TAKUX AOKYMEHTOB:

1) noanucaHHbIN CTOPOHAMU AOKYMEHT, COAEpPNKalLMA UHAMBUAYANIbHbIE YCIOBUA AOroBopa 06
OKa3aHun GUHaAHCOBOW ycnyru;

2) noanucaHHoe nosyyatesnem GMHAHCOBOW YCAYrn 3adB/eHMEe Ha NpenocTaB/ieHue 3alima (ecnm
odopmieHNe TaKoro 3aABfieHMAa o06s3aTe/lbHO B COOTBETCTBMM C 3aKOHoZaTeNbCTBOM Poccuiickoi
depnepaunn);

3) AOKYMEHT, noATBep:KAaloWMi Bblgady nosyyatento ¢GMHAHCOBOW ycnyru 3aiima (opaep,
nnaTeXHoe nopyyeHWe, CNpaBKa O MNEPEYMC/IEHUN OEHENKHbIX CPeACTB Ha 3/1eKTPOHHOE CPeacTBo
nnaTtexa), a Ana POS-MUKPO3aiMOB - AOKYMEHT, NOATBEPKAAOLWMIA NepeUncieHne AeHEXKHbIX CPeacTs
B N0/b3Yy Noay4yatens GUHaAHCOBOM yCayru;

4) cornacua, npefocTaB/ieHHble NoayyaTesem GUHAHCOBOW YC/YrM BO UCMOJIHEHME LeNCTBYHOLWErO
3aKoHogaTenbcTBa Poccuiickon depepaumu, peryavpyowero nopagok B3bICKAHUA MPOCPOYEHHOM
33ZL0/I3KEHHOCTH;

5) [OKYMEHT, NOATBEpP)KAALWMA MNONHOE MWCMOSHEHUE noayvaTenem OGUHAHCOBOW YCAyru
06a3aTenbCTB NO A0roBopy 06 oKasaHUM GUHAHCOBOM YCAYIU.

4. B cnyyae ecniv AOKYMEHTbI, YKa3aHHble B NoAnyHKTax 1, 2 n 4 nyHKTa 3 HacToAwel cTaTbu, 6blaun
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noAnucaHbl noaydyatenem ¢GWHAHCOBOW YCAYrM aHaNorom cobCcTBEHHOPYYHOW noanucu (BKAKOYas
3/IEKTPOHHYIO NOAMNWCBL), MUKPOPMHAHCOBAA OpraHmM3auma obecrneumsBaeT nosyyaTento ¢GpUHAHCOBOM
YCAYTM AOCTYN K 3/IeKTPOHHLIM KOMWUAM YKa3aHHbIX [AOKYMEHTOB C BO3MOXKHOCTbIO MPOCMOTPa M
CKauMBaHWA TaKUX [LOKYMEHTOB [0 MOJHOMO WCMNOJIHEHUA MWUKPOOUHAHCOBOW OpraHvsauuen wu
nosyyatenem ¢pUHaHCOBOW ycayrn 06s3aTesibcTB NO 4OroBopy 06 oKasaHMM GUHAHCOBOW YCAYIL.

5. lOKYMeHTbI, YKa3aHHble B MyHKTe 3 HACTOALEN CTaTbW, COCTABAAIOTCA HA PYCCKOM A3bIKEe U
pacneyaTbiBaOTCA C UCMO/Ib30BAaHMEM XOPOLLO YMTAaEMOro WpudTa U B COOTBETCTBMM C CaHMUTAPHbLIMU
npasuaamm n HopmaTmeamm "TurneHmnyeckune TpeboBaHMA K U3A4aHUAM KHUKHbBIM gnA B3pocabix. CanlmH
1.2.1253-03", yTBepXAeHHbIMX [1aBHbIM TOCYAAPCTBEHHbIM CaHMTAPHbIM Bpayom Poccuiickoi
degepaunm 30 mapta 2003 roaa.

6. JOKyMeHTbl, yKa3aHHble B nognyHKTax 1 - 4 nyHKTa 3 HacToALLelN CTaTbW, NPeAOCTaBAAIOTCA B
TeyeHue 10 (mecatn) paboumx gHen co AHA PEerucTpaumm COOTBETCTBYIOLLErO 3amnpoca OT noay4yartens
duHaHcosol ycnyrn B "MypHane peructpauum obpauieHuin". JOKYMEHT, yKa3aHHbIM B MOAMNYHKTE 5
NyHKTa 3 HacToALLEN CTaTbW, NpeaocTaBnseTca B TedeHue 1 (ogHoro) paboyero gHA co AHA perncrpaumnm
COOTBETCTBYIOLLErO 3anpoca oT nosyyatena puHaHcoBol ycnyrun B "HMypHanie pernctpaummn obpatieHnin'.
Ecnn fOKYMEHT, yKa3aHHbIM B NYHKTe 3 HAcToALWEN CTaTbM, 0GOPMAAETCA TPETbUM JIMLLOM NO NPUYUHE
yyacTMs 3TOro /Mua B COOTBETCTBYIOLWLEM onepauum C nosydatenem ¢GUHAHCOBOW YCAYrM, CPOK
npeaocTaBNeHUsa AOKYMEHTA MUKPOPUHAHCOBOM OpraHusaumeit yBeIM4MBaeTca Ha CPOK, He0bXxoANMbIi
ONs 3anpoca 3Toro AOKYMEHTa, ogHaKo He 6onee yem Ha 5 (nAatb) paboumx gHel. Ecnn obpaweHune
nosy4yatens GUHAHCOBOM YCAYTU COAEPKUT NOMUMO TpeboBaHMA O NPeaoCTaBeHUM JOKYMEHTOB TaKKe
WHble TpeboBaHMA AN BOMNPOChI, MMKPODUHAHCOBAsA OpraHM3aLma BnpaBe NpeaoCcTaBUTb YKasaHHbIe B
NyHKTe 3 HaCTOALLEM CTaTbM AOKYMEHTbI MPY OTBETE Ha Takoe 0bpallleHMe B CPOK, YKa3aHHbIN B NyHKTe 3
ctaTtbn 19 Hactoawero CraHgapTa.

Cratbas 5. OcobeHHOCTM npegoctaBneHuna  uHPopmaumMm Ha  oduuManbHOM  caitTe
MMKPODUHAHCOBOM OpraHU3aLmm

1. Hannume oduumanbHoro calita ansetca obasaTenbHbIM 419 MUKPOOUHAHCOBOW KOMMaHMWMK.

2. MMKpOdMHaAHCOBbIM OpraHMn3aLmMamM peKoMeHAyeTc 06ecneynTb Haamume cneumanbHo Bepcum
oduLmManbHOro caita ans cnaboBuaaALLMX.

KoHcynbTaHTIAOC: NpuMmeyaHue.
MyHKT 3 cTatbn 5 npumeHaeTca ¢ 1 aHeapa 2018 roga.

3. OduumanbHbI CcaWT MUKPODUHAHCOBOM OpPraHM3auMM [OO0/KEH codepXaTb pasgen,
OMNUCBLIBAIOLLMIA CTPYKTYPY CaiTa, NO3BOAAOWMI B AOCTYNHOM dopme onpesennTb MecTOHaxoXaeHue
KaXKaoM cTpaHuubl opULManbHOro canta B 3TOM CTPYKType.

4. NHdbopmaums, pasmewjaemans Ha odPuUMANbHOM CalTe MUKPODUHAHCOBOW OpraHuMsaLumu,
[AOJI}KHa OTBeYaTh CeayolmMm TpeboBaHUAM:

1) nHdopmauma fonkHa 6biTb KPYrNOCYTOYHO AOCTYMNHa nosyyatento GpMHaAHCOBOW YCAYrM Ha
PYCCKOM fi3blKe A1 O3HAKOMEHWA W UCMNONb30BaHWA, 6e3 B3MMaHMA NiaTbl 3@ O3HAKOMEHWE C
nHbopmauuen nam nHoe ee MCNONb30BaHME U 6e3 UHbIX OFpaHUYEHUN;

2) nHdopmauma OonxkHa 6biTb AOCTyNHa nonydatento GUHAHCOBOM YCAYTM C UCMONb30BaHUEM
6ecnaaTHOro UM WMPOKO pPacnpoCcTpaHeHHOro NporpammMmHoro obecneyeHus;

3) nHbopmauma He AoNXKHA BbITb 3alWIMdPOBaHa UAW 3alMLLEHa OT AOCTYMNa UHbIMKU CPeacTBaMM,
He Mo3BO/NAIOWMMM OCYLLECTBUTb O3HAKOM/IEeHNe noaydaTena GUMHAHCOBOW YCAYrU C ee CoAepiKaHnem,
6e3 MCcnoib3oBaHMA MNPOrpaMMHOro obecneyeHUs WMAM TEXHUYECKMX CPEeACTB WHbIX, yem Beb-
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obo3peBaTesib UM obLweaocTynHoe 6ecnaaTHoe nporpammHoe obecnedyeHue. [ocTyn K MHbOpmaLmu,
pasmelleHHOW Ha oduuManbHOM canTe MUKPODUHAHCOBOM OpraHMsaumMm (3a WCKAKYEHMEM
MHPOPMaLMK, Pa3MELLEHHOW B IMYHOM KabuHeTe nonydatens GUHAHCOBOW yCNyru), He MOXKeT 6biTb
obycnosneH TpeboBaHMEM pPerucTpauMu nonydatens GUHAHCOBOW YCAYTM WUAU MPeAOCTaBJAEHUS UM
NepPCOHaNbHbIX AaHHbIX, @ TaKXKe TpeboBaHWEM 3aKNOUYEHUA UM IMLLEH3NOHHBIX UK UHbIX COTNALEHNN.

5. Pasgen oduumanbHoro cakita MMKPOOMHAHCOBOWM OpraHmsaumm ¢ MHbopmaumenn ob 3ol
MWKPOPUHAHCOBOIM OpraHM3auMM W YCNOBUAX OKA3blBAaeMbIX €0 (UHAHCOBBIX YCAYr, MogneXKallen
pacKpbiTUO B cooTBeTcTBMKU ¢ PepepanbHbiMm 3akoHOM oT 21 pekabps 2013 roga N 353-#3 "O
notpebutenbckom Kpegute (3aiime)", dPepepanbHbiMm 3akoHOM oT 2 mtona 2010 roga N 151-93 "O
MWKPOPUHAHCOBON AeATENbHOCTM U MUKPODUMHAHCOBbLIX OpraHM3aumax”, MHbIMK deaepanbHbIMU
3aKoHamn Poccuiickoin ®epepaumm, a TaKKe MNPUHATBIMWM B COOTBETCTBMM C HUMWM HOPMATUBHbLIMM
aKTamK, O0J/KeH ObiTb KPYrN0oCYyTOYHO AOCTyneH AnA aBTomaTudeckon (6e3 y4yacTma 4YenoBeka)
06paboTKn MHPOPMALMOHHBIMK CUCTEMAMWN B OAMH MEepexon Mo r’MMepccbi/ikam C r1aBHOM CTPaHULbI
odunUManbHOro canta MMKPOPUHAHCOBOM OpraHU3aLn.

KoHcynbTaHTlAOC: NnpyMeyaHme.
MyHKT 6 cTaTbm 5 npumeHaeTca ¢ 1 aHBapa 2018 roaa.

6. CymmapHaa A/UTeNbHOCTb MepepbiBoB B paboTe opuLManbHOro cakita MUKPOPUHAHCOBOM
opraHusaumm Amnbo CTpaHuubl B MHOOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT",
cogeprkawmnx MHPOPMALMIO, YKa3aHHYKO B NMyHKTe 5 HacTosAlel cTaTbW, He AO0/KHA npesblwaTth 4
(ueTblpex) 4acoB B MecAl, (32 WCKNOYEHMEM NEpPepbIBOB, CBA3AHHbIX C 0OOCTOATENbCTBAMM
Henpeoao/IMMOlM CUAbl, MOATBEPKAEHHbIMU peleHUAMN (3aABNEHUAMM) KOMMNETEHTHbIX OPraHoB
rocyapCTBEHHOM BAACTM WM YMNOAHOMOYEHHbIX OPraHuM3aumMn, AnMbo ¢ AEUCTBUAMM TPETbUX UL,
NoATBEPKAEHHBIMW COOTBETCTBYIOWMMWN AOKYMEHTAMM, BbIAAHHBIMM OpPraHaMmM rocyAapCcTBEHHOM
BNACTU, U (MAN) CTOPOHHUMM OPraHM3aALUAMU, UMEIOLLMMU TEXHNUYECKYIO BOSMOXKHOCTb GUKCALMM TaKMX
OEeNCTBUM TpeTbUux n,).

KoHcynbTaHTIAKOC: NpumeyaHue.
MyHKT 7 cTaTbn 5 npumeHaeTca ¢ 1 aHsapa 2018 roga.

7. MuKpodUuHaHcoBan opraHM3aumsa oba3aHa obecneunTb nonyyatTento pUHAHCOBOM yCAYrn AOCTYN
B JIMYHOM KabuHeTe nonydatena ¢uHaHCOBOM ycayrM (ecam TakoW cnocob B3auMMOAENCTBUA C
nosiyyatenem ¢GbUHaAHCOBOW YC/yrM NpeaycMOTPEH LOroBOpomM 06 OKasaHWM GUHAHCOBOW ycayru), Kak
MWUHUMYM, K cnegytowein nHbopmauuu:

1) vHanBMAYanbHble YyCA0BUSA AOroBOpPa NOTPEOUTENIbCKOro 3aiMMa, a B C/ly4ae UX U3MEHEHUs nocne
3aK/I0YEHMA YKa3aHHOMo A0roBopa - C y4eTOM M3MEHEHWI, BHECEHHbIX B AOrOBOP NOTPEBUTENbCKOro
3anMma;

2) rpaduK nnaTexken No 4OroBopy NOTPebUTENbCKOro 3aliMa, a B C/ly4ae ero U3SMEeHEHMUA - C y4eToM
U3MEHEeHUH;

3) cTpyKTypa 1 pasmep TeKyLLein 3aL0/KeHHOCTM noaydyaTens GUHAHCOBOW yCayru.

lnasa 3. NMpeaocraBneHne MHGOPMaLMM PEKNAMHOIO XapaKkTepa
0 AeATeNIbHOCTM MUKPOPUHAHCOBOM OpraHM3aumm

Cratbss 6. OCHOBHble NPUHLMMNbI NpeaocTaBAeHns MHGOPMaLMM PEKNAMHOro Xapaktepa o
AeATeIbHOCTY MUKPOGUHAHCOBOM OpraHM3aumm

1. OcHOBHbIMM npuHUMnamm npenocraBaeHunA l/IHd)OpMaLI,VIM PEKNIAMHOI0 XapaKTepa ABAAKOTCA
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,D,06p0COBECTHOCTb, NONHOTA N 4OCTOBEPHOCTb COO6LLI,aEMbIX CBE,D,GHMVI.

2. MukpodurHaHcoBasa opraHMsaLms Bnpase BbibpaTb GopMy, CNocob 1 cpeacTsa peknaMmMpoBaHus
CBOMX OWHAHCOBbLIX YCAYr C y4yeTom TpeboBaHMI AEWCTBYIOLLErOo 3aKoHOAaTeNbCcTBa PoccuiicKoi
denepaumn 1 HactoAwero CTaHaapTa.

3. IHbopmaumsa peknamHOro xapaktepa A0J/KHa ObiTb opopmaeHa Takum obpasom, YTobbl He
3710ynoTpebnaTb gosepuem noayyatenss GUHAHCOBOW yCayru U (Mn) He SKcnayaTMpoBaTb HEAOCTATOK Y
nosay4atens GUHAHCOBOM YCAYIM OMNbITA U 3HAHUN.

4. NHdbopmMauma peKNamMHOro XxapaKTepa He A0JIKHA coAepKaTb KaKMX-IMO0 TEKCTOBbLIX, 3BYKOBbIX
WNW  BU3yasibHbIX OOpalleHUA WAM 33aABNIEHMIN, KOTOPble MNPAMO WM KOCBEHHO, MoCcpeacTBOM
3aManuMBaHuA, ABYCMbICIEHHOCTU UKW NpeyBeIMYEHNS, MOTYT BBECTU Nony4vatenss GUHAHCOBOM ycayrm
B 3a01y}KAeHMe, B YaCTHOCTU, B OTHOLLIEHUM YCI0BUIA GUHAHCOBOM YCNYr1, KOTOPbIE MOTYT MNOB/NATL Ha
BbIOOp Nosnydyatenna pUHaAHCOBOM yCayru.

Ctatba 7. OCOBEHHOCTM MHTEPHET-PEKNAMBI

1. MuKpoduHaHCcOBana opraHM3auuMsa-peknamogartenb He BMpaBe WCMNO/Ab30BaTb ¢GUPMEHHOoe
HauMeHOoBaHWe U (MAK) TOBAPHbIV 3HAaK MHOW MMKPOGUHAHCOBOW OpraHM3auMM B KauecTBe K/OYEBbIX
CNOB NPV pasMeLleHMM KOHTEKCTHOM peKknambl B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHON ceTu
"NnTepHeT".

2. MuKpoduMHaHCOBasA opraHuM3aums-peknamogaTtesib B UeAAX HeAOMNylLeHUs npeaocTaBieHus
nosnyyatento GpUHAHCOBOM YCAYrM HeAOCTOBEPHON MHPOPMAUUM He AOJIKHA MPUMEHSTb MACKUPOBKY
oduUManbHOro caiTta (KN0OakuHr) nod oduLMaNbHbIA CalUT ApPYyroi MMKPOPUHAHCOBOM OpraHM3aLuuy,
0bHapoaoBaHHbIM paHee. MuKpodMHAHCOBaA oOpraHusauma, nog Beb-calT KOTOPOM MPOU3BOAUTCA
MaCKMpPOBKa, BripaBe 06paTUTLCS B CAMOPEryIMpyeMyto OpraHM3aLmio, Y1eHOM KOTOPOW OHa ABNSAETCS, C
npeAcTaBNeHNEM [0Ka3aTeNbCTB K/OaKMHra U ¢ TpeboBaHMemM 06 obecneyeHuM 3alMTbl MpaB U
WUHTEPEeCcoB MWUKPOOUHAHCOBOW OpraHWsauuun, nos oGUUMANbHBIA CalT KOTOPOW MPOU3BOAUTCA
MaCKMPOBKa.

3. MukpodurHaHcoBan opraHM3auua-pekaaMoaaTte/lb He BNpaBe UCNO/1b30BaTb A4/19 PeKaMbl CBOMX
YyCAyr nNporpamMmbl AN 3NEKTPOHHO-BbIMMCAUTENBHOM MalUMHbI, KOTOpble NpeAHasHayeHbl ANA
nsmeHeHMa UHPopmauun, obpabaTbiBaemoi MNOCPEACTBOM WHOW NpOrpaMmbl AN 3NEKTPOHHO-
BbIYUCAUTENBHON MaLWMHbI, NPeAHa3HAYeHHOW ANA NoAyYyeHUa A0CTyna K caiTtam B MHPOPMaLMOHHO-
TeNeKOMMYHUKAUMOHHOM ceTn "UHTepHeT", n (nn) ana coBepLlieHMA UHbIX AeACTBUIA, CBA3AaHHbIX C TAKOM
nHdopmauueli (bpaysepHble NaarvHbl).

Fnasa 4. NMpaBuna B3auMoaencTBUA MUKPOPUHAHCOBbIX OpraHM3aumi
C nonyyatensimm GUHaHCOBbIX YCayr

Cratbs 8. Obwwe npasBuna B3aMMOLENUCTBUA MUKPOPUHAHCOBBLIX OPraHM3aLMii C NOayYaTeNnsimm
¢$UHaHCOBbIX ycayr

1. B cnyyae BO3HWMKHOBEHUS Yy MoJsyyaTens (GUHAHCOBOW yC/AyrM BOMPOCa MO MPUMEHEHWUIO
3aKoHogaTenbCcTBa Poccuiickoit degepaunm, peryavpytoLLero B3aMMoOTHOLIEHWA CTOPOH MO A0roBopy
06 OKa3aHMM GMHAHCOBOW YCAYrM, MMKPODUHAHCOBAA opraHM3auma 06s3aHa NpeaoCcTaBUTb NoayYaTento
$MHAHCOBOW yCAYrM MOTUBUPOBAHHLIN OTBET MO CYLLECTBY TAKOro BOMPOCA U MHble COOTBETCTBYIOLWME
pasbAcHeHuA. Mpu 3TOM MUKPOOMHAHCOBaA OpraHM3auMa He BMpaBe 3aHMMAaTbCA AEATENbHOCTbIO,
CBA3AHHOM C KOHCY/bTMPOBaHMEM noJsyyatenein GUHaAHCOBLIX YCAyr (B TOM yMcie GUHAHCOBbLIX YCAYT,
OKa3blBaemMblX ApyrMmMu GUHAHCOBLIMM OpraHM3auMaMK) MO BOMPOCAM NPUMEHEHWA METOAOB M
cnoco60B YKAOHEHMA OT ynaaThl A0Ara U (Mnn) nsbeskaHua OTBETCTBEHHOCTM 3a €ro HeynaaTy, a Tak»Ke no
APYrMM aHanorMyHbiM Bomnpocam. B ciyyae obpalueHuna nonydatensa GpUHAHCOBOM yCayrn 3a YCTHOM
KOHCynbTauMen npeaenbHblil CPOK 0XKNAAHUA B oUYepeam He MoKeT npesbilwaTh 30 (TpMAauat) MUHYT.



2. B peAatenbHocTH MMKpOd)MHaHCOBOlz opraHnsaumnMm He  AOonyCkaeTtcaA npuMeHEeEHne
He,CI,O6p0COBeCTHbIX NPaKTUK, B TOM YuUcne:

1) nepegaya MWMKPODUMHAHCOBOW OpraHM3aumen B OIOPO KPeAUTHbIX MUCTOPUN WAU  UHble
OpraHM3auMM HeLoCTOBEPHOM MHPOPMAUMK C Le/Iblo BOCMPENATCTBOBATb 3aK/AOYEHMIO MoaydyaTesem
duHaHCcoBOM ycnyrn gorosopa 06 oKasaHUn pUHAHCOBOM yCayrn ¢ Apyron pUHaHCOBOM opraHM3aumei;

2) OKa3aHMe NCUXO0I0TMYECKOTO AaBAeHMA Ha NoayyaTens pUHAHCOBOM YC/YTU C Le/iblo CKIOHEHUSA
K BbIDOPY TOM MAM MHOM GMHAHCOBOWM YCNYTU;

3) cTMmynupoBaHWe 3akalodeHUsa noJsiydaTenem GUHAHCOBOW YC/yrM MHOMO AOroBopa 3alima C
Le/iblo BO3BpaTa NepBOHaYaibHOro 3aima, 0dOpMAEHHOro nosyyYaTenem GUHAHCOBOM YCAYTX Ha NydLLMX
ONA HEro ycnosusx;

4) npemupoBaHMe pPabOTHMKOB MWKPODUHAHCOBOW OpraHM3auMM 3a peanusaumio  mep,
HanpPaB/AEHHbIX UCKAIOYUTENLHO HAa YyBE/IMYEHWE pasmepa 3a40/IKEHHOCTU noaydateneit pUHaAHCOBbLIX

ycayr.

Cratba 9. WMHdopmauwma, 3anpawmaemas MWKPOOUHAHCOBOW oOpraHuWsauMen y noaydyaTens
$MHAHCOBOW YCYrM A0 3aKN0YEHMA AOrOBOPA NOTPEObUTENLCKOrO 3alma

1. [lo 3aKk/04eHMA goroBopa NoTpebuTenbCckoro 3aima UAM NPUHATUA noJsydaTtens GpUHaAHCOBOM
YyCNyrn Ha 06CAy»KnBaHUe, 0iHaKo, B l0b6om ciydae, He pexe 1 (oaHoro) pasa B roa, MUKpoduHaHcoBan
opraHusauma ob6s3aHa 3anpocuTb y nonyyaTena GUHAHCOBOM yCAYrM cneaytowyto MHGopmaumio:

1) o0 pasmepe 3apaboTHOM NAaTbl, HAIMYMM UHBIX UCTOYHUKOB LOXOA3 U AeHEXKHbIX 06A3aTeNbCTBax
noJsiy4aTens GUHaAHCOBOW yCAyru (Mpu paccCMOTPEHMM 3aABAEHMA Ha NoyYeHue NoTpebuTeNnbCcKoro 3alima
Ha cymmy, npesbiwatowyto 3 000 (Tpu TbicAum) pybneit). Mpu 3Tom B oTHOWEHUM POS-MUKpo3aiimoB
MMKPOPUHAHCOBAA OpraHM3auMa BMpaBe YCTaHaB/AMBaTb OCOObIM MOPAJOK NpPeaoCTaB/ieHUs
MHbOPMaUMM O pasmepe 3apaboTHOM NAATbl, HANMUYMKM MHbIX WMCTOMHUKOB A0X043 M AEHEXHbIX
ob6s3aTenbcTBax nosyyatensa GUHAHCOBON ycnyru;

2) 0 BO3MOXHOCTW NpeaocTasneHma obecnevyeHns UCNoHEHUA noaydaTenem GUHaHCOBOM ycayru
0653aTenbCTB Mo A0roBopy 06 OKasaHUM GUHAHCOBOM yCAyrK (B TOM YMcae 3a10r, NOPYHUTENbCTBO), B
cnyyae, ecnu npegocTasneHne obecneyeHuA NpeaycMOTPEHO YCI0BMAMM A0roBopa 06 OKasaHuu
duHaHCcoBOI ycnyru;

3) o0 cyaebHbIX cnopax, B KOTOPbIX Noay4Yatesib GMHAHCOBOW YCAYIM BbICTyMaeT OTBETYMKOM (Npu
pPacCMOTPEHMM 3aABSIEHMA Ha NOJly4eHne NoTPebuTenbCKoro 3aimMa Ha cymmy, npesblwatowyto 30 000
(TPMauaTh Thicad) pybnei);

4) 0 HaNM4YMKM B COBCTBEHHOCTM NoyyaTenss GUHAHCOBOM YCAYTU ABUMKMMOTO U (MN) HEABUMKMMOTO
MmyllectBa (MpM PacCMOTPEHUM 3anABAEHMA HA MOAydYeHMe NoTPebMTeNbCKOro 3aiima Ha Cymmy,
npesbiwatoLtyto 100 000 (cTo Thicay) pybnen).

Cratbsa 10. OcyluecTBaeHNE OLEHKM NAaTeKecnocobHOCTM NoyyaTens GUHaHCOBOM yCayru

1. MuKpodUuHaHCOBasa oOpraHuM3auMa MpPU PacCMOTPEHUWU 3aABAeHUA noaydyatens ¢GUHaAHCOBOW
YCAYTM Ha nojyyeHne noTpebuTenbcKoro 3alima B 06A3aTeNbHOM MOPAAKE NPOBOAUT OLUEHKY
naaTexecnocobHocTM noaydatens GMHAHCOBOW yCayru.

2. OnAa oueHKM [O0NroBOM HarpyskM MUKpodpMHAHCOBAs OpraHusauus obsizaHa 3anpocuTb Y
nosyyatens GMHaHCOBOM ycyrn, obpaTMBLIErocs B MMKPOdUHAHCOBYHO OPraHM3aLmio C 3asB/IeHNEM Ha
nosyyeHme noTpebutenbckoro 3amma Ha cymmy cebitwe 3 000 (Tpex Tbicau) pybnen, cneaytouLyto
nHbopmaumio:



1) 0 TeKyLLMX AeHeXKHbIX 06s3aTenbCTBaXx;

2) O NepuoaMYHOCTM U CyMMax naaTexKel Mo yKasaHHbIM noJsy4yatenem ¢GUHAHCOBOMN ycayru
ob6s3aTenbcTBam. Mpu 3TOM B OTHOWEHUU POS-MMKPO3aiiMOB MUKPOPUHAHCOBAA OpraHM3aumsa Brnpase
He 3anpawmnBaTb MHPOPMALMIO O NEPUOANYHOCTM NAATENKEN NO YKa3aHHbIM nosyyatesnem GUHAHCOBOW
ycnyrn 06s3aTenbcTBaM, a TaKKe YCTaHaB/AMBaTb OCOBbIM NopAfoK NpeaocTaBiAeHus MHPopmMauun o
CYMMaXx NniaTteken no ykasaHHbIM nosyyatenem GMHaAHCOBOM ycayrm oba3aTenscrTeam;

3) o uenax nosayyveHua 3aima nosyyvatenem ¢uHaHCOBOM ycnyr (3a wckntoyeHnem POS-
MWKPO3aiiMoB);

4) 06 UCTOYHMKaxX A0XOA0B, 3a CYET KOTOPbIX npeanonaraetcs UCnonHeHwe o06sA3aTenbCTB Mo
[0roBopy 3ama;

5) o pakTe Nnpom3BoOACTBa NO Aeny 0 6aHKPOTCTBE NoaydaTenn GUHAHCOBOW yCIyrn Ha AaTy nogaun
B MMKPOPUMHAHCOBYIO OpraHM3aLumio 3aAB/EHUA Ha NoJyyeHne NoTpebuTeNbCKoro 3aima noaydyaTesem
$UHAHCOBOW yCNyrn 1 B TeueHne 5 (NATK) neT 4o AaTbl NOAAYM TAKOTO 3anBAEHMS.

KoHcynbTaHTlAOC: NpumeyaHue.
MyHKT 3 ctatbn 10 npumeHseTca ¢ 1 okTtabps 2017 roaa.

3. B uenax HegonyweHWs NpeBbIleHUsA NpeaenbHOro YPOBHA NiaTexecnocobHocTn noaydyarens
dunHaHCOBOM ycayrM mexay OAHOM MUKPOPUHAHCOBOM oOpraHusaumMenn M OAHUM MOoJiydaTenem
dUHAHCOBOW yCAyrM He MoKeT BbITb 3akaoveHo bonee 10 (aecatn) (c 1 aHBapa 2019 roaa - 6onee 9
(nessaT)) AOroBOpPOB NOTPEBUTENLCKOTO MUKPO3aiima, CPOK BO3BpaTa NOTPebUTeNbCKOro MUKpOo3anma
Nno KoTopbim He npesbiwaeT 30 (TpUAauaTn) KaneHZapHbIX AHEW, 33 UCKAIYEHUEeM AO0roBOpoB, CPOK
No/Ib30BaHUA OEHEXHbIMW CpeacTBamMM MO KOTOPbIM (GaKTUYEeCKM cocTaBun He bonee 7 (cemu)
KaneHAapHbIX gHel. Mpu pacyeTe npeaesibHOro yPoBHA naaTexkecnocobHoCcTM nonyyatena pUHaAHCOBOM
YCNYIYM ANs Leneil HacToAWEero NyHKTa y4MTbIBaOTCA AOroBOPbI NOTPEBUTENbCKOTO MUKPO3alima, CPOK
BO3BpaTa NoTpebuTeNIbCKOro MMKpPO3aiiMa Mo KoTopbiM He npeBbiwaer 30 (TpuAauatv) KaneHaapHbIX
OHel, 3aK/1oueHHble B TedyeHue 1 (ogHoro) roga, npealwecTsyoWwero Aate noydyeHmsa MMKpodprHaHCoBOM
opraHusaumel 3asB/eHMA Ha NoJlyYeHne oYepesHOro NoTpebuTelbCKoro MUKpPo3aiiMa OT nosydaTens
dunHaHcoBoOM ycnyru.

4. MuKkpodMHaHCOBasa opraHM3auma He BrpaBe 3akalouyaTth € nosyyatenem GpUHaAHCOBON yCayru
[0roBop NoTpebuTeNbCKOro MMKPO3aiiMa, CPOK BO3BpaTa NoTpebutenbCKoro MMKpo3aiima no KoTopomy
He npesblwaeT 30 (TpMALATH) KaneHAAPHbIX AHEN, NPU HaAMuuKM y nonydatens GUHaAHCOBOMN YCayru
0693aTeNbCTB nepes Takon MUKPOGMHAHCOBOM OpraHu3aumein nNo MHOMY [0roBopy NoTPE6UTENbCKOro
MUKpPO3aiiMa, CPOK BO3BpaTa NOTPEBMTENIbCKOro MMKpPO3alima Mo KOTopomy He npesbiwaetr 30
(TPMAauaTN) KaneHaapHbIX AHEN.

5. Mono»KeHua NyHKTOB 3 1 4 HacToALWeN CTaTbM He PacnpoCTPaHAIOTCA:
1) Ha POS-MunKpo3ainmbl;

2) Ha BblgaHHble ao 1 anpena 2018 roga MMKpoO3alimbl, CymmMa KOTOpbIX He npesbiwaeT 3 000 (Tpex
TbicAY) pybeit nam cpok Bo3BpaTa KOTOPbIX He NpeBbIWAET 6 (LecTu) KafeHAaPHbIX AHE;

3) Ha BbiAaHHble ¢ 1 anpena 2018 roga MUKPO3aMbl, Cymma KOTOpbIX He npesbiwaeT 3 000 (Tpex
TbicAY) pybieit n cpok Bo3BpaTa KOTOPbIX He NPeBbIWAeT 7 (ceMu) KaneH4apHbIX AHEN;

4) Ha MUKPO3aliMbl, BblAaHHbIE Ha IbFOTHbLIX YC/I0BUAX, C NMPOLLEHTHOW CTaBKOW, He NpeBbIWatoLwel
TPEXKPATHYIO K/IOYEBYIO NPOLLEHTHYHO CTaBKY, YCTaHOB/EHHY BaHKom Poccum Ha AaTy Bblgauu Takux
MWKPO3aiMOB.



Cratbs 11. MNopAagoK B3aMMOAENCTBUA MUKPOOUHAHCOBLIX OpraHMsauuMii C nosyyatensmu
$UHAHCOBbIX YCAYT NPY BOSHUKHOBEHUW 33,0/13KEHHOCTH

1. B cnyyae BO3HWMKHOBEHWsI MO [OrOBOPY NOTPEOUTENbCKOro 3alima NpOCPOYEHHOM
330/IKEHHOCTU, MUKPODUMHAHCOBAA OPraHn3aums € LeNbio NpefoTBPaLLEHMA AalbHENLLErO YBENNYEHUSA
OO0NTrOBOW Harpysku nonydatens GMHaHCOBOM ycnyrn oba3aHa B TeueHue 7 (cemun) KaneHaapHbIX gHel ¢
AaTbl BO3HMKHOBEHMA MPOCPOYEHHOM 33[0/IKEHHOCTU NPOUHPOPMMPOBATL Nosyyvatens GUHaHCOBOM
ycnyrm o ¢akTe BO3HMKHOBEHMA NPOCPOYEHHOM 3a40/1KEHHOCTU C MCMNOb30BAHMEM Nt0ObIX AOCTYMHbIX
cnocoboB cBA3K C NoslyyaTesiem GUHAHCOBOM YCAYrU, COFNACOBAHHBIX C NoayyYaTenem GUHAHCOBOW yCayru
B AOroBOpEe NOTPEObUTENBCKOTO 3aliMa, B TOM YMC/e /IEKTPOHHbIX KaHa0B CBA3U, UM MHbIM CNOCOOOM,
npeaycMoTpeHHbIM 3aKoHoA4aTeNbCTBOM Poccuinickonn Pegepaumn.

2. MukpodunHaHcoBaA opraHmM3auma o06f3aHa Cc  ydyeTom TpeboBaHWI  NPUMEHUMOTO
3aKoHogaTenbctBa Poccuitckoit depepaumm nHGOPMMPOBATL NoayyvaTena ¢GUHAHCOBOW ycayrM no
[0roBopy NoTpebuTenbcKoro 3aima o ¢akTe, CPoKe, CyMmax, COCTaBe M NocneacTBUAX HEUCMONHEHMUA
06A3aTenbCTB MO BO3BPATY MPOCPOYEHHON 33a40/KEHHOCTM, 3anpalneBaTb y nojaydatena GpuHaHCOBOM
YCNYTM MHPOPMALMIO OTHOCUTENBHO NMPUYNH BO3HUKHOBEHMA MPOCPOYEHHOM 3a401KEHHOCTMY.

CraTbAa 12. PecTpyKTypu3aLma 3a40/1KEHHOCTH

1. B cnyyae BO3HMKHOBEHMS MPOCPOYEHHOW 3a[0/KEHHOCTM NO AOrOBOPY MNOTPEBUTENLCKOrO
3alima nosyyatenb GUHAHCOBOM ycnyrn (ero npaBoNpeemMHWK, NpeacTaBuTesb) Bnpase o6paTMTbCA B
MUKPOGDUHAHCOBYIO OPraHM3aUMIo C 3aBIEHUEM O PECTPYKTYPU3aLMMN 3a40/I3KEHHOCTH.

2. B cnyyae nonyyeHus 3as8BIeHUA O PECTPYKTYPM3aLMK 3a401KEHHOCTU, BO3HUKLLEN NO AOTOBOPY
noTpebuTeNbcKoro 3alima, MMKpPodMHaAHCOBasA opraHmn3aumnsa obs3aHa PpacCMOTPETb TaKoe 3asB/IEHME U
NpPoaHaNU3npPoBaTb MPUBEAEHHbIE B 3anaBAeHUM GaKTbl, a TaKKe MOATBep:KAalolMe Takue ¢aKTbl
OOKYMEHTbI B MOPAAKe, yCTaHOBIEHHOM HACTOALLEW CTATbeN.

3. MukpodmHaHCcOBas OpraHM3aLMsa PacCMaTPMBAET BOMPOC O BO3MOXKHOCTU PECTPYKTYpU3aumun
334,0/13KEHHOCTM NosydaTena GUHAHCOBOM yCcnyrm nepes MMKPoOMHAHCOBOM OpraHu3aLumen no 4orosopy
NOTPebUTENbCKOrO 3aiMa B C/eAYIOLWMX C/ydasX, HaCTyNMUBLUMX TMOCAEe MOJYyYeHUsA MoayyvaTesem
$UHAHCOBOW YCNYrM CyMMbl NOTPEBUTENLCKOTO 3ama:

1) cmepTb NonyyaTens GpUHAHCOBOM yCAyru;

2) HecyacTHbI Cnyyail, NOBAEKIIMI MPUUMHEHME TAKKOTO BpeAa 340POBbIO MojyyaTens
dUHaHCcoBOM ycayrn nam ero 61M3KUX POLCTBEHHUKOB;

3) npuceBoeHne nonyyatento GUHAHCOBOW YCAYTU MHBAAUAHOCTM 1 - 2 rpynnbl Noc/e 3aK/Jl4eHns
Aorosopa 06 okasaHUM GUHAHCOBOM yCnyru;

4) Taxenoe 3abonesaHue nosydatens GUMHAHCOBOWN ycayru, gnauieeca He meHee 21 (gBaauatu
04HOr0) KaNeHAAPHOro AHA CO CPOKOM peabunutaumm cebiwe 14 (YeTbipHAALATN) KaneHAaPHbIX AHEN;

5) BblHECEHME CYAO0M pelleHMA O NPU3HaAHMM noaydaTena GUHAHCOBOW yCayrn HeaeecnocobHbIM
WY OrpaHMYEeHHbIM B AeecnocobHoCTy;

6) eguMHoBpeMeHHaa yTpaTa MMyLLecTBa Ha cymmy cBbiwe 500 000 (nATucoT Tbicad) pybneit
nosyyaTtenem GMHAHCOBOW yCAyru NO [OroBoOpy NOTPEOUTENbCKOTO 3aiMa;

7) notepsa paboTbl MAM MHOTO UCTOYHWMKA AOX04a MosyyaTesem GpUHAHCOBOM YCNYrM B TeUYeHue
CPOKa 4encTBusA Aorosopa 3alima c nocaenyowein HeBO3MOXKHOCTbIO TPYA0YCTPOMCTBA B TedeHue 3 (Tpex)
mecaueB u bosiee B clyyae, ecam nosydatesb GUHAHCOBOW YCAYTM MMeeT HECOBEPLLUEHHONETHUX AeTei
nmbo cembsl moaydyaTens GUHAHCOBOM YC/AYrM B COOTBETCTBMM C 3aKOHOAATENbCTBOM PoCCMICKOM
depepaupnn OTHOCUTCA K KaTEropmm HEMosHbIX;



8) obpeTeHune nosyyatenem GUHAHCOBOW YCNYrM CTaTyca eAUHCTBEHHOTO KOPMU/bLA B CEMbE;
9) npu3bIB Nony4yaTens GMHAHCOBOM ycayru B BoopyrKeHHble cuibl Poccuiickolt deaepaumy;

10) BCTyn/ieHWe B 3aKOHHYIO CUJY NMPUroBOpPa CyAa B OTHOLLEHWM NosydaTens GUHAHCOBOM YCayru,
yCTaHaB/AMBAIOLLEro HaKkasaHue B BUAe AnweHus ceoboabl;

11) npowusolleallee He Mo BoAe MoJsydyaTensa GUHAHCOBOW YCAYrM CYLLECTBEHHOE yXyAlleHue
dUHAHCOBOIrO MNONOXEHUA, He CBA3AaHHOE C YKasaHHbIMW Bbllle C/Ay4asMK, OAHAKO crnocobHoe
CYLLECTBEHHO NOB/AUATbL Ha pa3mep AoxoAa nonydyatens GUHAHCOBON ycayru u (uam) ero cnocobHOCTb
NCNO/IHATL 06A3aTeNbCTBA MO A0roBOpYy 06 OKaszaHMM PUHAHCOBOM yCayru.

4. YKa3aHHble B NyHKTe 3 HacToAwel cTaTbl ¢GaKTbl TPebYOT NOATBEPKAEHUA AOKYMEHTaMM,
BblAAaHHbIMM TOCYAAPCTBEHHbIMW OpPraHaMuM WAM YNOJHOMOYEHHbIMWU OPraHU3aUMAMM, €CNU UHOoe
peleHne He NPUHATO MUKPOPUHAHCOBOM opraHusaumen. MmMkpopuHaHCcoOBan opraHusauma obsa3aHa B
OOCTYNHON dopme, B TOM YMC/Ie NOCPEACTBOM PasMeLLEHUA COOTBETCTBYHOLWEN NMHPOPMALMN HA CBOEM
obMuManbHOM CcaliTe, AOBECTM [0 CBeAeHMA nonydvatenei ¢GUHAHCOBbIX ycayr uHGopmauuio o
HeobX04AMMOCTM MpPenoCTaBAeHMA MOATBEPKAAOWMX [AOKYMEHTOB BMeCTe C 3aABAEHUEM O
PECTPYKTYpPU3aLMM, @ TaKKe 3aNpoCUTb HeAOCTalOWME AOKYMEHTbI Y noayvatens GUHAHCOBOW yCayru B
CNyyae, ecin 3aABleHME O PecTPyKTypusaumm 6bi10 HanpaBneHo 6e3 yKasaHHbIX AOKYMEHTOB M
MUKPOPUHAHCOBOIN OpraHM3aumein He MPUHATO pPEeLeHMe O PACCMOTPEHMU  33ABNEHMA O
pecTpyKTypusaumm 6e3 npeacTaBneHna LOKYMEHTOB.

5. Mo utoram paccMoTPeHus 3anaBieHMA MoJsydatensa GpUHAHCOBOM YCAYrM O PeCcTPYKTypu3aLuu
MUKpOdUHAHCOBAA oOpraHM3auMa MNPUHUMAET pPeLieHMe O PecTPYKTypu3auuu 3a[0/KEHHOCTM No
[oroBopy notpebutesnbckoro 3aMma Mb6o 06 OTKase B yAOBJIETBOPEHUM 3asiBEHUA W HanpasaseT
nosyyatento GUHAHCOBOM YyCAyrM OTBET C YKasaHMEM CBOEro peleHuss Mo 3aABJEHUI0 O
PeCTPYKTypU3aLmMm B NOPAAKE U B CPOKM, yKasaHHble B NyHKTe 3 cTatbu 19 HacToswero CtaHaapTa.

6. B cnyyae nNpuHATMA MUKPOPUHAHCOBOM OpraHM3auMen peleHna o PecTPyKTypusaumun
33/10/3KEHHOCTM NO A0roBoOpy NOTPebUTENbCKOro 3aiima, B OTBeTe noaydaTento GUHAHCOBOM ycnyru
MUKpOOUHAHCOBAsA oOpraHuMsauMa npegnaraer noaydatento  GpUHAHCOBOM  YCAYTM  3aKAOYMTb
COOTBETCTBYIOLLEE COrNalleHne MeXay MUKPOodMHAHCOBOM opraHM3aumen n noaydatenem GUHaHCOBOM
YCAYrv B COOTBETCTBUM C AEWCTBYIOLWMM 3aKOoHO4aTeNbCTBOM Poccuitickolt degepaumm.

CtaTbs 13. YBenMyYeHne CpoKa BO3BpaTa CymMmMbl 3aima

KoHcynbTaHTIAOC: NpumeyaHue.
MyHKT 1 ctatbn 13 npumeHsieTca ¢ 1 okTtabps 2017 roaa.

1. MaKCcMManbHOe 4YMCNO AOMOJIHUTENbHbLIX COFAAlleHUA K AOroBopy MoTpebutenbckoro
MUKPO3aiiMa, NPy 3aKNI0YEHUM KOTOPbIX YBEANYMBAETCA CPOK BO3BPATa AEHEMKHbIX CPEACTB MO TaKoMy
A0roBopy, C 04HUM noay4aTeseM GUHAHCOBOM YCAYTM HE MOXKET COCTaBNATb 6osiee 7 (cemu) B TeyeHme 1
(oaHoro) roga (c 1 anpena 2018 roaa - 6onee 6 (wectn), ¢ 1 AHBaps 2019 roaa - 6bonee 5 (natu)), ecau
nonyyatenem QGUHAHCOBOM yCayrM ABAAeTcs ¢GU3MYECKoe /MU0 WM CPOK BO3BpaTa 3aiima,
NpeaycMOTPEHHbIV TaKUM AOrOBOPOM MPW ero 3aKaoyeHmum, He npesbiwaet 30 (TpuauaTtv) KaneHaapHbIX
aHen.

2. B MaKcMManbHOe 4MCIO AONOJHUTENbHbIX COrfalleHuid K O0roBopy MOTPebUTenbcKoro
MWKpPO3aiiMa, NPW 3aKNYEHMM KOTOPbIX YBEIMUMBAETCA CPOK BO3BpaTa AEHEXKHbIX CPeACTB MO TaKoMy
OOroBopy, C 0OAHUM noJsiyyaTenem GpUHaHCOBOM YCNYTU He BK/HOYAIOTCA AOMONHUTENbHbIE COrNalleHus,
yBe/NMuMBaloWMe CPOK BO3BpaTa AeHeXKHbIX CPeACTB Ha CPOK A0 2 (AByX) KaneHOapHbIX AHei
BK/NOUNTE/IbHO, @ TaK¥Ke COornalleHus, ykasaHHble B NyHKTe 6 cTatbu 12 Hactosuiero CTaHaapTa, eciu B
yKa3aHHOM COrfalleHnn CHUXEeHa NPOoLEHTHaA CTaBKa 3a N0Jb30BaHME MUKPO3aiMMOM MO CPaBHEHUIO C



,D,eVICTBYPOU.LMMM Ha MOMEHT NoANMCaHnNA TaKoro cornaweHna ycnosmamm ykasaHHOro gorosopa v (MIWI)
YMEHbLEHa O6LI.I,aﬂ CymMmmMa 3a40/1XKEHHOCTU NO A0roBopy FIOTpe6VIT6ﬂbCKOFO MMKpO3al\/‘1Ma.

KoHcynbTaHTIAKOC: NpumeyaHue.
Cratba 14 npumeHsetca ¢ 1 aHBapa 2018 roaa.

Cratba 14. Mopaaok 1 caydyaun ¢pmkcaumm TeiedoHHbIX NEPEroBOpPOB U CO0bLLEeHMI, NepeaaBaemblxX
Mo CeTAM 3JIeKTPOCBA3WU, B TOM YMC/e NOABUNKHOM pagmoTenedOHHOM CBA3M, a TaKXKe XpaHeHus
COOTBETCTBYHOLLEN MHDOPMALLUK

1. MuKpoduHaHcoBaA opraHM3aumMa MO AOroBopy noTpebutenbckoro 3aikima ob6A3aHa
obecneunBaTtb OUKCALMIO U XPaHEHUE WHULUMPYEMbIX eto TenedOHHbIX NeperoBopoB, TEKCTOBbIX,
rONI0COBbIX WU MHbIX COOBLLEHMI, NepesaBaeMblX MO CETAM 3/1EKTPOCBA3KU, B TOM 4YuUCAe MOABUMKHOM
paguoTtenepoHHoW cBA3M, obpalleHnit nonyyatena GUHAHCOBOM  YCAYyrK, MEpPernucKku Yepes
oduUManbHbIA CaiT MUKPODUHAHCOBOKM OpraHU3auUnmn UAWU NNYHBIA KabuMHET nonydatens GpuHaHCOBOM
YCNYIM U WMHbIX BWAOB B3aMMOLEWNCTBMA C rMoJsyyatesiem (GUMHAHCOBOW YCAYTWM, OTHOCALMXCA K
OeATeNbHOCTU MUKPOPUHAHCOBOIM OpraHM3auMM MO BO3BPATYy MPOCPOYEHHOM 3340/KEHHOCTH, A0
NCTEYEHUA CO AHA UX COBEPLUEHUA:

1) He meHee 1 (0AHOrO) roAa - B OTHOLLEHUU UHPOPMaALUKN, PUKCUPYEMOI Ha ByMaXKHOM HOCUTeNE;

2) He meHee 6 (WecTn) mecALEeB - B OTHOLLIEHUU UHPOPMALIUKN, GUKCUPYEMOI Ha SNEKTPOHHOM,
MarHUTHOM, ONTUYECKOM HOCUTESIE.

2. dopma PurKcaumm 1 xpaHeHUa MHGOPMaLMM O B3aMMOLENCTBUN C NOAYyYaTENAMMU GUHAHCOBBIX
ycayr onpegensetca MMKPOOMHAHCOBOW OpraHM3aLMen UCXoas M3 TEXHUUYECKMX BO3MOMKHOCTEW 3TOM
MUKPODUHAHCOBOW OpraHusaumm u (Maun) Buaa B3aMMoZENCTBUA C nosydyatenem GUHaAHCOBOMN YCAyru.
TenedoHHble NeperoBopbl NOANENKAT ayAN03anucy.

3. MuKpoduHaHcoBaAa opraHu3auusa BrnpaBe TakKe (UKCMPOBaTb U XPaHUTb MHOPMaLMIO, He
OTHOCSALLYHOCA K B3bICKAHWUIO NPOCPOYEHHOM 3340/1KEHHOCTU, €C/IU 3TO He NPOTUBOPEUUT TpeboBaHMAM
3aKoHogaTenbctBa Poccuitickonn Pepepaumn. MuKpodpuHaHcoBaa opraHMsaumsa obssaHa coobuwatb
nosay4yatento pUHAHCOBOM yCayrn o pUKCaLLMN B3aUMOLENCTBUA C HUM.

4. MukpoduHaHcoBaa opraHu3auma obsa3aHa obecneumBaTb XpaHeHUe 3adUKCUPOBAHHbIX
TenepOoHHbIX MeperoBOpoB, TEKCTOBbIX, O/0COBLIX WM MHbIX COOOLLEHWN, nepegaBaemMbix MO CETAM
3/1EKTPOCBA3UN, B TOM YUC/e MOABUNKHON paanoTenedOHHON CBA3M, U UHbIX BUAOB B3aUMOLENCTBUSA C
nonyyatenem QUHAHCOBOM YC/IYrK, COCTABAEHHbIX W TOJYYEHHbIX €10 B XOZEe OCYLLEeCTBAEHUS
[eaTeNbHOCTM MO BO3BPaTy MPOCPOYEHHOM 3310/IKEHHOCTM, 10 UCTEYEHUS CPOKOB, YKA3aHHbIX B NMYHKTE
1 HacToALLEl CTaTby, B COOTBETCTBYIOLLEM A1 AAHHOTO BMAA B3aumogencTensa dopmare (Ha bymarkHoOMm
HOCUTENE UK HA SNEKTPOHHOM, MarHUTHOM, ONTUYECKOM HOCUTENE), 33 UCK/IOYEHUEM CNYYaEB, KOTAa
bUKcauma UM xpaHeHUe NPOTUBOPEYUT 3aKoHOAATENLCTBY Poccuiickoi desepaumu.

Cratba 15. MwuHMManbHble CTaHAApPTbl OBCAYKMBaHMA noayyateneir QGUHAHCOBBLIX YCAYT,
Kacatolmeca A4OCTYNHOCTM U MaTepranbHOro obecneyeHna odpnucos MMKPOUHAHCOBbLIX OpraHn3aLmii

1. MukpodmrHaHcoBas opraHusaums obs3aHa obecneunTtb cooTBeTcTBME OdUCa YCTAaHOBAEHHbIM
CaHUTAPHbIM U TEXHUYECKMM MpPaBUIamM M HOPMam, B TOM yucie obecneynTb Haanume OCBeLeHUsA U
OTOMNJIeHMn, a TaKkKe obopyaoBaHMe odurca MHBEHTApeEM U Mebenblo, He0HX0AMMbIMU A/1A 3aK/T0YeHUs
[OroBOPOB C NOJIyYaTeNsiMM GUHAHCOBBIX YCIYT U Npuema obpalleHuid oT nosyyatenein GUHAHCOBBIX

ycayr.

2. 33 MUCK/IIOYEHMEM C/ly4yaeB  3aKNOYEHMA  [OroBOPOB  MMKpO3alima  MoCpeacTBOM
MHOOPMALUNOHHO-TENEKOMMYHUKALMOHHON ceTu  "WHTepHeT", MMKpoduHAHCOBaa oOpraHusaums,



OCYLLECTBAIAIOLLLAA MPUEM 3aABOK M 3aK/I04YeHWe JoroBopoB 06 oKasaHUKM GUHAHCOBLIX ycayr, obA3aHa
obecneuntb cobntogeHne MMHUMASbHbBIX YCAOBUIA 06CAYKMBaAHUA nosaydaTtene GUHAHCOBBIX YCAYr, B
TOM uYnUcne:

1) B oprce MMKPODUHAHCOBOW OpraHM3aLLMM, B KOTOPOM OCYLLLECTBAAETCA 3aK/1l0YeHNE JOrOBOPOB
06 OKasaHUM QUMHAHCOBBLIX ycayr (Npvem 3asB/eHW A O NPeAoCTaBNEHUM MUKPO3alma), AOJKHa
pasmewaTbcs MHGOpPMaLWMa, yKasaHHasA B cTaTbe 3 HacToAwero CTaHAapTa;

2) paboOTHMKN MWKPODUHAHCOBOW OpPraHM3aLMW, OYHO B3AMMOAENCTBYIOWME C MOJyyaTenamu
dUHaAHCOBbIX YCAYF, AOMKHbI 0613a4aTb AOCTYNHbIMKU 158 0603peHua nonyyatenam GpUHAHCOBbLIX YCayr
CpeAcTBamm BU3yasibHON MAEHTUGUKaUMK, cogeprammm Gamuamio, UMs 1 A0KHOCTb PaboTHUKa;

3) B op1ce MMKPODUHAHCOBOW OpraHM3aumnm AoKHa H6bITb 0becneyeHa BO3MOXKHOCTb 3aK/toUeHus
[0roBopoB 06 OKazaHWW GUHAHCOBBIX YCAYT C NOoAyYaTeNsamm GUHAHCOBLIX YCAYT;

4) B oduce MMKPodMHAHCOBON oOpraHU3auMmM pekomeHayeTca obecneyntb BO3MOMKHOCTb
3aK/Nl0YeHMA O0roBopoB 06 OKasaHuM (GUHAHCOBLIX YCAYr C NoaydYaTensimum QGUHAHCOBBLIX YCAYr C
OrpaHMYEeHHbIMM BO3MOXHOCTAMM C y4eTOM TpeboBaHUiA AeiCcTBYoLWEero 3akoHoaaTenbecTea Poccuiickolit
depepaumn 0 coumanbHOM  3alWMTe WMHBANMAOB, BKAYAA AONYCK cypAaonepesBodduKka U
TMdnocypaonepesoaYMKa, BO3MOMXKHOCTb YBE/IMYEHNA 1 3BYKOBOrO BOCMPOM3BeAeHNA TeKCTa A0roBopa
06 oOKazaHUM GUMHAHCOBOWM YCAYTM U UHbIX AOKYMEHTOB, MOAMMCbIBaeMbIX nosyyatesnem ¢puHaHCOBOM
YCNYTM, BO3MOXHOCTb Me4vyaTu [OKYMEHTOB, COZEp)KallMx WHOOPMauUMIo, YKasaHHyl0 B CTaTbe 3
HacTosAwero CTaHaapTa, C UCNO/Ib30BaHMEM YBEIMYEHHOTO pasMmepa WpndTa, OKazaHWe MHOM NOMOLLM B
npeogoneHnn 6apbepoBs, NPENATCTBYIOWMX MONYYEHUIO ANLAMU C OTPAHUYEHHbIMU BO3MOMKHOCTAMMU
nHbopmauum o PUHAHCOBOI yCayre HapaBHe C APYTMMU ANLAMMU.

3. B cnyyae ec/iM 3aKOYEHME [O0rOBOpPa  MWKpO3aliMa  OCYLLEecTBASeTcas He B oduce
MUKPOGDUHAHCOBOW OpraHn3aummn, MMKPodpUHaHCOBaA opraHM3aLms, No AOroBOPY C KOTOPOW AencTeyeT
npojasel, TOBapoB (McnosHUTeNb paboT, ycnyr), ob6sa3aHa obecneuyntb cobaogeHMe TaKMM NPOAaBLOM
(MCnonHUTENEM) MUHMMABHBIX YC0BUIA 06CAYKMBaHMA NoyYaTeneil PUHAHCOBBIX YCAYT, B TOM YMCAE:

1) B MeCTe, B KOTOPOM OCYyLWECTBNAETCA 3aK/JHO4YeHNe Aorosopa MMKpO3al7IMa, AO0NKHa
pa3meLllaTbCA VIH¢OpMaU,VIF|, YKa3aHHaA B CTaTbe 3 HacToALWero CTaH,u,apTa;

2) paboTHMKM NpoaaBsLa (MCNOAHUTENA) UKW UHbIE MPUBJIEYEHHbIE UM INLA, YNOJTHOMOYEHHbIE Ha
npuem 3asBAeHUN O NPefOoCTaBAEHUN MUKPO3aima, A0MKHbI 06/1a4aTh AOCTYNHbIMKM gnsa 0603peHnn
noJsiydaTensim GUHaHCOBbIX YCAYr CPeACTBaMU BU3YasbHON MAeHTUUKALMM, coaepKawmmmu damunuio,
UMS N JONKHOCTb PAabOTHUKA;

3) B MecTe, B KOTOPOM OCYLLECTBAAETCA 3aK/lOYEHME AOroBOPOB MMKPO3aima, A0/KHA ObiTb
obecneyeHa BO3MOMKHOCTb 3aK/H0YEHMA I0FOBOPOB MUKPO3aiimMa nonydatensim GUHaHCOBbIX YC/Yr, B TOM
yncne € orpaHUYeHHbIMU BO3MOMKHOCTAMU, C y4eTOM TpeboBaHUI AEWUCTBYIOLLErO 3aKOHOAAaTe/IbCTBa
Poccuiickoin Pegepaummn u noanyHKTa 4 nyHKTa 2 HacToALWEN CTaTby.

Cratba 16. TpeboBaHMA K pabOTHMKAM MUKPOGWHAHCOBOW OpraHM3aLuKu, OCYLLECTBAAIOLLMM
HenocpeacTBEHHOE B3aMMOAEWNCTBME C MNOAyYaTensiMm GUHAHCOBBLIX YCAYr, a TaKXKe K NpoBepke
COOTBETCTBMA AaHHbIX PabOTHMKOB MUKPOGUHAHCOBOM OpraHM3aLmMm yKasaHHbIM TpeboBaHUAM

1. PabOTHUK WM npeAacTaBuUTelb MUKPOPUHAHCOBOM OpraHM3aLMn, B3aUMOAENCTBYIOLWMIA C
nosyyatenamm ¢GUHaHCOBbLIX ycayr, o06sA3aH MMeTb OcHOBHOoe o0bllee obpa3oBaHuWe, BNaAeTb
nHbopmaupnen, HeobxoAMMOWM ANA BbINONHEHUSA [OJIKHOCTHbIX 06s3aHHOCTEN, NpPenyCMOTPEHHbIX
TPYAOBbIM AOTOBOPOM U BHYTPEHHUMU AOKYMEHTAMU MUKPOPUHAHCOBOM OpraHM3aLmu, a TakKe YMeTb
B AlOCTyNHOW dopme NpenocTaBUTb TaKyo MHPOpPMaLMIO NonyyaTento GUHAHCOBOM yCayru, B TOM Yncie
nocpeacTBOM NPeAoCTaBNEHUSA BO3MOMKHOCTM NojydyaTento GUHAHCOBOW YCAYrM O3HAaKOMWUTBLCA C
OOKYMEHTaMM, B KOTOPbIX COAEPXUTCA Takaa MHGopMaLmsa.



2. MuKpoduHaHcoBas opraHu3auMa obs3aHa NPoOBOAWUTL perynsapHoe obyyeHne pPabOTHWMKOB,
OCYLLECTBNAIOWMX HEMNoCcpesaCcTBEHHOE B3aMMOZENCTBME C MNOJydyaTensimm (GUHAHCOBLIX YCAyr, W
npegnpuHMMaTb MHble Mepbl, CNocobCTByloWMEe 0becneyeHnto BbICOKOTO YPOBHA NpodeccrmoHanmMsma
PaboTHMKOB, OCYLLECTBAAIOWMX HEMNOCPeACTBEHHOE B3aMMOAEWCTBME C MosyyaTensimm ¢GpUHaAHCOBbIX

ycayr.

3. ObyyeHne, NpefyCMOTPEHHOE MYHKTOM 2 HacTOALLEN CTaTbM, MPOBOAMUTCA B COOTBETCTBUU C
BHYTPEHHUM JOKYMEHTOM MWKPODMHAHCOBOW OpraHusaumu, paspaboTaHHbIM MUKPOPUHAHCOBOM
opraHusaumen ¢ yuetom Hactosawero CTaHgapTa U NpegycmaTpMBatowmMm, B TOM YNCAe:

1) nopsaaok npoBegeHns obyyeHnn paboTHUKOB;

2) TpeboBaHUA K NEPUOAMYHOCTN MPOXONKAEHUA COOTBETCTBYHOLMX 0OYYalOWMX MEPONPUATUIA
pPaboTHMKaMM, OCYLLECTBASAIOWMMMN HEeNocpeacTBEHHOE B3aUMOAENCTBUE € NosydaTensimm GUHaHCOBbIX
ycayr;

3) nopsaf4oK NpoBedeHUs eXerogHblX NMPOBEPOK KBaMOUKALMU PabOTHUKOB, OCYLLECTBAAOLLMX
HenocpeAcTBEHHOE B3aMMOAENCTBME C NOAyYaTeNnsmu  GpUHAHCOBBLIX YyCayr, obecneunBalowmx
BO3MOKHOCTb OLLEHKM KayecTBa TaKkoW paboTbl;

4) npoueaypbl NPoBePKN NpodeccMoHanbHbIX HaBbIKOB (OLLEHKa COOTBETCTBUA);

5) nopsaaok ¢puKcaumm pesynbTaToB NposBeaeHUs 0byyeHns paboTHMKOB N OLEHKM COOTBETCTBUS.
4. ObyyeHune, NpeayCMOTPEHHOE NYHKTOM 2 HacToALLLel CTaTbM, NPOBOAMUTCA B ciedyolmnx dopmax:
1) BBOAHbIN (NEPBUYHbBIN) UHCTPYKTaMX;

2) ueneBoit (BHEMNNAHOBbIN) UHCTPYKTAMXK;

3) nosblweHne KBanudUKaLMM (NNaHOBbLIA MHCTPYKTaXK) B 061acTM 3alumTbl NpaB noay4yartenei
OUHAHCOBbIX yCAyT.

KoHcynbTaHTlAOC: NnpyMmeyaHme.
MyHKT 5 ctatbm 16 npumeHaeTca ¢ 1 aHBapa 2018 roaa.

5. BBOAHbIV (NEePBUYHbIN) MHCTPYKTaXK U O3HAKOMJ/IEHME C HOPMATUBHbIMM MPABOBbIMK aKTaMu
Poccuitckoit Pepepaunn U BHYTPEHHUMMU AOKYMEHTAMU MUKPOPUHAHCOBOM OpraHMsauumn B obnactu
3aWMTbl NpaB noJsiydaTenent GUHaHCOBLIX YCAYF NPOBOAATCA NPU NPUEMe U NpPU NepeBoae (BpeMeHHOM
nepesoae) paboTHMKOB Ha paboTy A/1A BbiNOJHEHUs GYHKUMIM, yKasaHHbIX B rnasax 4, 5 HacTtoAwero
CraHpapra.

KoHcynbTaHTIAKOC: NpumeyaHue.
MyHKT 6 cTaTbn 16 npumeHaeTca ¢ 1 aHBapa 2018 roga.

6. O6yyeHne B ¢dopme BBOAHOrO (NEPBUYHOrO) WMHCTPYKTaxka PabOTHUK MUMKPOdUHAHCOBOW
OpraHuM3auMM NPOXoAMT OAHOKPATHO 4O Hayana OCYLLECTBEHUA COOTBETCTBYIOWMX QYHKLMI, NpU 3TOM
nepeyeHb PabOTHUKOB U (MAKN) AOMKHOCTEN ONpeaenseTca B COOTBETCTBUM C BHYTPEHHUM AOKYMEHTOM
MUKPOGDUHAHCOBOW OpraHunsaumMu, paspaboTaHHbIM MUKPOGUHAHCOBOW OpraHM3auMen C y4eTom
HacToawero CTaHaapTa.

7. LleneBoli (BHENNQHOBbLIN) MHCTPYKTAXK U NOBbILWEHME KBaAMPUKAUUM (NNAHOBbLIA MHCTPYKTAXK)
pPaboTHUKN MUKPODUHAHCOBOW OpraHM3aLUnm, OCyLLEeCcTBASAOWME HenocpeacTBeHHOe B3aMmoaencTame ¢
nosyyatensimm GUHaHCOBbIX YCAYT, MPOXOAAT B NpoLecce TPYA0BOM AeATENbHOCTH.



KoHcynbTaHTIAKOC: NpumeyaHue.
MyHKT 8 cTaTbn 16 npumeHaeTca ¢ 1 aHBapa 2018 roaa.

8. LleneBoli (BHEMNAHOBLIN) WMHCTPYKTaXX NPOBOAUTCA pPyKoBoAUTENEM MUKPOGUHAHCOBOM
OpraHun3aLMm Uau pyKoBoAUTENEM KaApOBOro NoApasaeneHus B Cleayowmx cydanx:

1) npu UsmeHeHWW LEWCTBYIOWMX U BCTYNJIEHUN B CUIY HOBbIX HOPMATMBHBIX MPABOBbIX aKTOB
Poccuiickolt depepaumm B 061acT 3alWmMThl NPaB Nosyyateneit pUHaHCOBBIX YCAYT;

2) Npu yTBEPKAEHUN MUKPODMHAHCOBON OpPraHM3auUMeln HOBbIX UAN U3MEHEHUU OEUCTBYIOLLUX
BHYTPEHHMX AOKYMEHTOB B 061aCTU 3aLLMTbl NpaB noay4vateneit GUHaHCOBLIX YCAYT;

3) npu nepeBoge paboTHMKA Ha APYrylo MOCTOSHHYIO PaboTy B AaHHOW MUKPOGMHAHCOBOW
OpraHuM3auMM, B C/lyyae, KOr4a MMEeKLWMXcA Y Hero 3HaHui B 061acT 3alMTbl NpaB nojayyaTenei
$UHAHCOBbIX YCAYT HEAOCTAaTOYHO A1 BbINOJHEHWA HOBOW TPYA0BOM GYHKLMM;

4) npu nopyyYeHMU PabOTHWKY MUKPODMHAHCOBOM opraHusaumm paboTbl, He 06YyCNOBAEHHOM
3aKNHOYEHHbIM C HUM TPYA0BbIM AOFOBOPOM, KOTFZa 3TO He B/IeYET U3MEHEHMA YCI0BUIM 3aKNHOYEHHOTO C
paboTHMKOM TPYAOBOro A0roBOpa.

KoHcynbTaHTIAOC: NpumeyaHue.
MyHKT 9 cTaTbn 16 npumeHaeTca ¢ 1 aHBapa 2018 roga.

9. TMMosbileHWe KBaAUPUKauum (NNaHOBLIA WHCTPYKTaXK) paboOTHUKOB OCYyLLECTBAAETCA C
NepuogMYHOCTbIO, YCTaHaBAMBAEMON MUKPODMHAHCOBOM OpraHu3aumen CamoCcToATENbHO, O4HAKO He
pexe ofHOro pasa B rog,.

KoHcynbTaHTlAOC: NnpyMeYaHume.
MyHKT 10 ctaTtbm 16 npumeHaetca ¢ 1 aHBapa 2018 roaa.

10. PaboTHMKM MWMKPOODMHAHCOBON OpraHuWsaLMu, OCYLLECTBAAIOWME HenocpeacTBEHHOoe
B3aMMOAENCTBME C nosiyyaTenamm (GUHAHCOBbLIX YCAyr, AOMycKaloTcs K paboTe C nosaydaTensimu
OUHAHCOBbLIX YCAYr TONbKO MOC/AEe NPOXOXAEHMA 0Oy4YeHMA, NPenyCMOTPEHHOrO HacToAWel CTaTbeW.
PaboTHMKK, He npolweawmne obydyeHne, AOMYCKalOTCA K paboTe c nonyyatenamm GpUHaHCOBLIX ycayr
TONIbKO COBMECTHO C PaboOTHMKOM, Npoleawnm obydyeHWe, U MNog ero KOHTPOJEM, Ha YC/OBUAX,
onpeaeneHHbIX BHYTPEHHUM SOKYMEHTOM MUKPOPUHAHCOBOM OpraHU3aLmm.

lnaBa 5. PaccmoTpeHue obpallieHnin nonyyaTtenei
dUHaAHCOBbIX ycnyr

Cratba 17. O6wue NpUHLMNbI U NOPAAOK PAacCMOTPeHUA obpalleHnin nonyyatenein GUHAHCOBbIX
ycayr

1. Mpu paccmoTpeHMn obpalleHnit nosayyatenein QGUHAHCOBBLIX YCAYr MUKpodMHaHCOBaA
OpraHM3aumMa PYKOBOACTBYETCA NPUHUMMNAMM AOCTYMHOCTH, PEe3y/NbTaTUBHOCTM, OB6BEKTUBHOCTU W
6ecnpucTpacTHOCTK, NpeanonaralmMmm UHPOPMMPOBAHHOCTL MosayyaTens GUHAHCOBOM yCayrm o
nosy4eHMn MMKpoPUHAHCOBOM opraHmnsaLmelt ero obpalLeHums.

2. [Ona 30PeKTMBHOrO ¥ CBOEBPEMEHHOro pPAacCMOTPEHMSA MOCTynaloWwmx obpalieHnin B
MWUKPODUHAHCOBOW OpraHM3aumMmM HasHayaeTcs PaboTHUK WAM noapasfeseHne No PacCMOTPEHUIo
obpalyeHunii nonyyatenen GUHAHCOBLIX YCAYT. B BbiLeyKa3aHHbIX LEeNsx MMKPOdMHAHCOBasA OpraHn3aums



TaKXXe BMnpaBe npusBsieyb TpeTbe NNUUO, OCyulecTBaAoWwEeE COOTBETCTBYHOWMNE d)YHKLI,MM Ha OCHOBaAHUU
rpaxKgaHCKoO-NnpaBoBOro gorosopa.

3. MuKpoduHaHCOBana opraHusauma obsasaHa obecneuynTb, 4TOObI /IMLO, OTBETCTBEHHOE 3a
paccmoTpeHue obpalleHunit nonyyatenein GUHAHCOBbIX YCAYT, Mo NPaBo:

1) 3anpawwuBaTb AONONHUTENbHbIE AOKYMEHTbl U CBeAeHUa y nosydyatens GbUHAHCOBOW YCAyru,
Tpebyemble 419 BCECTOPOHHETO M 06BEKTUBHOIO PaCCMOTPEHUA 06paLLEeHUS;

2) TpeboBaTh y pabOTHUKOB MUKPOPUHAHCOBOM OpraHM3aLUumn NPeaoCcTaBAeHUA JOKYMEHTOB, UHOM
HeobxoaMmon MHPopMaLuUnKM, a TaKKe NMUCbMEHHbIX 06BACHEHMI NO BOMNPOCAM, BO3HUKAKOWMM B Xo04e
paccmoTpeHua obpalleHna noaydatena pUHAHCOBOM yCayru;

3) B cnyyae Heob6xoAMMOCTM 06pPaLLATLCA HEMOCPEACTBEHHO K €4MHONMYHOMY UCMNONHUTENbHOMY
opraHy MUKpOOUHAHCOBOI OpraHM3aumum, OCYLLLECTBAAIOLLEMY KOHTPO/Ib 33 PaCCMOTPEHMEM 0B paLLLeHNi
M B3aMmoZenctBMem C noaydatenamm GpUHAHCOBbLIX YCAYr, C LEeNblo HaA/eXKalero PacCMOTPEHMSA
obpalleHunii 1, NpM HEOBXOAMMOCTU, MPUHATMA MEpP MO 3alLMTe U BOCCTAHOB/IEHWIO NPAB M 3aKOHHbIX
WHTEpecoB noaydyaTteneit GUHaAHCOBLIX YCAYT.

4. OTBeT Ha obpalleHne NOANUCLIBAETCA €4MHOIUMYHBIM UCMOAHUTENbHBIM OPFraHOM MAM UHbIM
YNOJHOMOYEHHbIM NPeACTaBUTENEM MUKPOPUHAHCOBOM OpraHU3aLLmu.

Cratba 18. TpeboBaHUA K MHGOPMaLMOHHOMY obecrnedeHuto paboTbl c 0bpaleHnaMmm

1. OTtBeT Ha obpalwieHue nonyyaTens ¢GUHAHCOBOM YyCAYyrM MMKPODUHAHCOBAA oOpraHM3auuma
HanpasadeT Mo agpecy, NPeAocTaBAeHHOMY el noaydyatenem ¢GUHAHCOBOM YCAYTU MPU 3aKJAHYEHUU
foroBopa o6 oKasaHuuM ¢MHAHCOBOKM ycayrM (ecim WHOe He MNpPeasyCcMOTPEHO 3aKOHOAATE/IbCTBOM
Poccuitickoli degepauum mam agoroBopom o6 OKasaHMM QPUHAHCOBOM ycayru), uMauM no agpecy,
coobweHHOoMY nosiydaTesiem GUHAHCOBOWM YCAYrM B MOPAOKE M3MEHEHWS MEepPCOHANbHbIX AAaHHbIX B
COOTBETCTBUM C TpeboBaHuaMU PeaepanbHOro 3akoHa oT 27 noHa 2006 roga N 152-93 "O nepcoHanbHbIX
OaHHbIX", B COOTBETCTBMM C YC/IOBUAMM A0OrOBOPA, 3aK/OYEHHOIO € noJsiyyatesiem GUHAHCOBOM ycayru,
WANW B COOTBETCTBMM C BHYTPEHHWM [AOKYMEHTOM O MEPCOHANbHbIX [A3HHbIX, YTBEPKAEHHbIM
MMKPOPUHAHCOBOM OpraHusaumen. B cnyyae HanpaBneHus obpaweHns OT MMeHM nosyyaTens
$MHAHCOBOW ycnyrn ero npeacTaBuUTenem, 4eNCTBYIOWMM Ha OCHOBAHWW HOTapWaibHO YA,0CTOBEPEHHO
OOBEPEHHOCTM, WM a[BOKaTOM OTBET Ha TaKoe obpalleHne MUKpodMHAHCOBasA OpraHM3aums
HanpaBAseT No agpecy, YKasaHHOMY NpeacTaBUTENEM UM aZBOKAaTOM B TAKOM 06paLLeHnn, C Konuen no
afpecy, NpeaocTaBeHHOMY MUKPOPUHAHCOBOM opraHM3aunmn nosaydvatenem GUHaHCOBOM ycayrn npu
3aKH0YEHMN A0roBOpPa 06 OKazaHMM GMHAHCOBOW YCAYTU, C y4eTOM TPeboBaHMN U HOPM, YCTAHOBAEHHbIX
HACTOALLUM MYHKTOM.

2. MI/IKpOd)VIHaHCOBaFI OopraHmnsauuAa 0b6sA3aHa oTBeYaTb Ha Kaxgoe noay4yeHHoe e 06pau.|,eHme, 3a
UCKNKDYEHNEM CaiyHaeB, NpeayCMOTPEHHbIX MYHKTOM 3 HaCTOFlLLI,EI‘;I CTaTtbw.

3. B cnyyae HanpasneHus o6palleHUs OT MMeHW nojyyatens ¢GUHAHCOBOM YCAyrM ero
npeacraBuTeIeM MUKPOOUHAHCOBasA OpraHM3aums BnpaBe He OTBeYaTb Ha Takoe obpalleHue, ecan He
npeactasieH AOKYMEHT, NOATBEPKAAIOWMA NOAHOMOUYNA NPEeACTaBUTENA HA OCYLLECTBAEHME AENCTBUN
OT MMeHW nonyyatena ¢uHaHCOBOW ycayru. [JOKymeHTamu, MOATBEPKAANWMMM MOJAHOMOUYMA Ha
OCyLLEeCTBNEHME AeNCTBUIM OT MMeHW nosydyatens GUHaHCOBOM YCayru, ABAAIOTCA:

1) ona ¢u3MYecKUx AL NpocTas MMUCbMEHHas [0BepeHHOCTb (ecnn uHas d¢opma  He
npeaycmoTpeHa O0roBopom 06 OKasaHuM QUMHAHCOBOWM yCAyru), peleHue cyfa O MPU3HaHUKM vua
HezeecnocobHbIM (OrpaHMYeHHbIM B A,eecnocobHOCTM) M HOTapuasibHO 3aBEPeHHas KOMuA pelueHus
OpraHa oneku 1 NoneYymTeIbCTBa O HasHauYeHWM ML ONEKYHOM (noneuntenem);

2) ona opuandecknx auny: odopmaeHHaa B COOTBETCTBMM C 3aKOHOAATeNbCTBOM PocCCUMCKOW
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desepaumn O0OBEPEHHOCTb, 3aBEPEHHAsA NnevyaTbilo nonydatens GpUHAHCOBOM ycayru (Mpu ycnosum ee
Ha/MYMA COTrNAcCHO yuypeauTesibHbIM OOKYMEHTaM) W NoanucaHHas pPyKoBoAMuTeNem MNoJsyyatens
¢$UHaHCcoBOW yCyru.

4. B cnyyae nojaym obpalleHua B 3NEKTPOHHOM BUAe, ObpalleHWe U NPUIOXKEHHbIE K HeMy
OOKYMEHTbI A0/1XKHbI O6bITb NOAMNMCaHbI NPOCTOM 3NEKTPOHHOMN NOANUCHIO UM MHBIM BUAOM 31EKTPOHHOM
noanucu, onpeseneHHbIM B JOrOBOPeE MexXay nosydaresnem GUHAHCOBOM yCayrn U MUKPOPUHAHCOBOM
opraHusaumei. Mpu 3TOM MCNONb30BaHWE JNIMYHOIO KabwHeTa nosaydatena ¢UHAHCOBOW YyCAyrn B
COOTBETCTBYIOLEN MWKPOPUHAHCOBOIM OpraHM3auMM NpPU3HAETCA Haanexawmm cnocobom obmeHa
CoOobLWEHNAMN MeXAY nonydYaTenem GUHAHCOBOM YCAYTU U MUKPOPUHAHCOBOM OpraHM3aLumei.

5. B cnyyae BO3HMKHOBEHMA Y MUKPOPUHAHCOBOM OpPraHU3aLMM COMHEHUIA OTHOCUTEIbHO
NoA/IMHHOCTM NoAnMcKM Ha obpaweHun nosnyyatens @GUHAHCOBOM YCAyrM WAM  NOJHOMOYNIA
npeacrtasutena nonyyatend (UHAHCOBOW  yCnyrM, MUKpodMHaAHCOBaAA oOpraHusauma obsasaHa
nponHdopmMpoBaTL Noay4vatens GMHAHCOBOM YCAYrM O PUCKE NOoaydYeHMAa MHOPMALMK O nosyyaTene
$MHAHCOBOW yCAyrn HEYNOSIHOMOYEHHbBIM /IULLOM.

6. MukpodmHaHcoBasAs opraHuMsauma obssaHa B AOCTYNHOW ¢opme, B TOM YMC/IEe NOCPEACTBOM
nybAnKauMmM Ha cBoeM odMUMaNbHOM caiTe (NpM HanuMumu), NPOMHGOPMMPOBATL NoJsyYaTenei
$UHAHCOBbIX YCAYr 0 TPEBOBAHMAX U PEKOMEHAAUMAX K COAEPKAaHMIO 0BpaLLLeHMs, YKa3aHHbIX B MyHKTax
7 1 8 HacToALEel CTaTby.

7. ObpaleHne nosyyatens GUHAHCOBOWM YCAYrM AO/IKHO COAEPKaTb B OTHOLUEHMM Moay4vaTens
dUHaAHCOBOW yCcyru, ABAAIOLLErOCA GUIUYECKUM TULLOM, GaMUMKIO, UMA, OTYECTBO (NpU Haanummn), agpec
(NOYTOBbLIM UM SNEKTPOHHBIN) B COOTBETCTBUM C MYHKTOM 1 HacToAWen cTaTby, 414 HanpasieHWUs oTBeTa
Ha obpalleHne; B OTHOWEHUN MonyyaTena GUHAHCOBOWM YCAYrun, ABASAIOWEroca HPULUYECKUM NULIOM,
NoJIHoe HaMMEHOBAHME M MECTO HaXOXAEHWUSA IOPUANYECKOTO ML, A TaKMKe NoANMUCH YNOTHOMOYEHHOTO
npeacTaBUTeNs OPUAMYECKOTO ML,

8. MuKpodUuHaHcoBas opraHMsaumsa obA3aHa A0OBECTU A0 CBeAeHWUA nosyyaTenei GUHAHCOBbIX
YCAYr PEKOMEHAALMIO MO BKAIOYEHUIO B 0bpalleHMe ceaytolein MHGopMaLMn U SOKYMEHTOB (Mpu mx
HaMuum):

1) Homep LHoOroBopa, 3aK/JOYEHHOrO MeXay nosyyatenem GUHAHCOBOW  ycayru u
MUKPODUHAHCOBOW OpraHM3aumen;

2) u3noxeHue cylectsa TpeboBaHUI U daKTUYECKMX OBCTOATENbCTB, Ha KOTOPbIX OCHOBaHbI
3asB/IeHHble TPebOBaHWA, a TaKXKe L0Ka3aTe/IbCTBa, NOATBEPKAAIOLWME 3TN 0OCTOATENLCTBA;

3) HaumeHoBaHMe OpraHa, AONMXKHOCTU, GaMUIMMU, UMEHM M OTYECTBa (MPU HanUyMM) paboTHMKa
MUKPODUHAHCOBOW OpraHu3aumm, aencteuns (6esaencTene) Kotoporo obxkanyorcs;

4) uHble cBeAeHUn, KoTopble NoayvaTenb GUHAHCOBOM YCAYrU CHUTAET HEOHXOAMMbIM COOBLLMTD;

5) KON OO0KYMEHTOB, NoATBepXAatloWwnx U3N0XKEHHbIE B O6anJ,eHVIM obcToATenbcTBa. B atom
Cnydyae B o6pau.|,eva| npnBOoOUNTCA NepeyYeHb NpuiaraeémMmbiX K HeMmy JOKYMEHTOB.

9. MuKpoduHaHCcOBan opraHM3aLMsA BNpaBe OTKasaTb B PAaCCMOTPEHUM obpalleHusa noayyaTens
($UHAHCOBOW YC/IYTM MO CYLLLECTBY B C/IeAYIOLLMX CAYyYasX:

1) B obpalLeHnn He yKasaHbl naeHTUbULMpyoLWmne noaydatens GUHAHCOBOM YCAYrn NPU3HaKKM (B
OTHOLIEHMM noay4yaTena GUHAHCOBOW YCAyru, ABAAlOWEroca OGU3MYECKUM AMUOM, damuauna, MUms,
0TYeCcTBO (NpW HanMuMK), agpec 3NEeKTPOHHOM MOYTbl, eCM OTBET AO/IKEH ObiTb HanpasaeH B ¢popme
3/1eKTPOHHOMO AOKYMEHTa, AU MOYTOBbIN aapec, ecin OTBeT A0/XKeH 6biTb Hanpas/ieH B NMUCbMEHHOM
dopme; B OTHOLIEHMMN NoayYaTens GUHAHCOBOW YCAYrM, ABAAIOLLErOCA IOPUAMYECKUM ANULLOM, MOJHOe
HaUMeHOBaHWE U MECTO HaxOXAEHMWA OPUANYECKOrO nua);



2) OTCYTCTBYET NOA4MNMUCb YNOJIHOMOYEHHOIO npeacrasutTena (B OTHOWEHNN ropngnvyecKknx IWILI,),'

3) B obpalieHnn cofeprKaTtcAa HeueH3ypHble MB60 OCKOpbuTeNbHble BbIPaXKeHWs, Yrposbl
MMYyLLLECTBY MWKPODMHAHCOBON OPraHM3aumMu, MMYLLECTBY, KM3HW U (M1KM) 340poBbl0 PabOTHMKOB
MUKPODUHAHCOBOW OPraHmn3aLLMm, a TaKKe YIeHOB X CEMEN;

4) TeKCT NMCbMEHHOro obpallleHna He NOAAAETCA MPOUTEHMIO;

5) B obpallleHnn coaep»KUTcs BOMPOC, Ha KOTOPbIA Mnonydatento ¢$GMHaHCOBOW YCAYyrn paHee
npeanocrtasaAanca NMUCbMEHHbI OTBET Nno cywecrtsy, n npmn sTom BO BHOBb NOJy4eHHOM o6pau.|,eva| He
NPMBOAATCA HOBbIE A0BOAbI MM 06CTOATENLCTBA, O YEM YBEAOM/IAETCA INLLO, HanpaBuMBLLee obpalleHue.

10. MukpodmrHaHCcoBasA opraHmn3auma obs3aHa paccMoTpeTb obpalyeHre noayyatens GUHaHCOBOW
YCAYI¥ NO CYLLECTBY NOCAe YCTPAaHEHUA NPUYMH A8 OTKA3a B PACCMOTPEHUM 06paLLeHUsA, YKa3aHHbIX B
NyHKTe 9 HacToAWen CTaTby.

11. O6palleHne, B KOTOpom 06:KanyeTca cyaebHoe peleHne, BO3BPaLLAeTca MLy, HanpasMBLIEMY
obpalleHune, C yKazaHMem Ha cyaebHbIi NopaaoK 06:KanoBaHMA AaHHOMO cyaebHoro peleHus.

12. ObpaLLeHma U 4OKYMEHTbI MO UX PACCMOTPEHUIO XPaHATCA MUKPODUHAHCOBOM OpraHM3aumnen B
TeueHue 1 (ogHOro) roga c Aatbl UX pernctpauum B "MypHane perucrpaumm obpauleHunii". ObpalleHus
nosy4yatene GUHAHCOBBLIX YCAYr, UX KOMUU, OOKYMEHTbl MO WX PACCMOTPEHMUIO, OTBETbI ABAAIOTCA
KOHPUAEHUMANBHBIMWU, KPOME CAy4yaeB NOSAYYEHMA 3aMNPOCOB OT YNOJHOMOYEHHbIX FOCYAaPCTBEHHbIX
OpraHoB M OPraHOB MECTHOIO CaMoyMpaB/ieHMA, CaMOPEryMpPyemMon OpraHM3aumKn, KacaroLmxca
nony4yatens GUHaHCOBOM ycayru u (unm) ero obpatleHus.

Cratba 19. Npuem obpalleHnin, peructpaums obpaleHuniti n TpeboBaHUa K NpeaesbHbIM CPOKam
paccMoTpeHun obpalLeHnii

1. MuKpodurHaHcoBasa opraHusaLma NPUHUMaET o0bpalleHna noaydatenei GUHAHCOBLIX YCAyr No
noyTe 3aKasHbIM OTMPaBNEHNEM C YBEAOMIEHUEM O BPYYEHUUN UAM NPOCTbIM MOYTOBbIM OTNPABEHUEM,
MAN WHbIM CMOCOOOM, YKasaHHbIM B AoroBope 06 OKasaHMM GMHAHCOBOM ycayru, no agpecy
MMKPOGUHAHCOBOM OpraHU3aL MK, yKasaHHOMY B e4MHOM rOCyAapCTBEHHOM PeECTpe PUANYECKUX UL,
AN MHOMY aZpecy, YKa3aHHOMY B 4OTOBOpPaxX NOTPEBOUTENBCKOIO 3aiMMa U (M1K) HA odULMANBbHOM caiTe
MUKPODUHAHCOBOWM OpraHM3aumun.

2. NoctynuBwee obpauweHne B TeyeHue 3 (Tpex) paboumx gHen (B OTHOLIEHWW OBpaLLEHWUN,
noctynuelumx nocne 1 uwona 2018 ropa, B TedeHue 1 (ogHoro) paboyero aHa) 3aHocAT B "MypHan
pernctpaunmn obpalieHuin", B KOTOPOM AOJIKHbI COAEPXKATbCA Cleaylolme CBEAEHMA NO Kaxaomy
obpaleHuto:

1) pata perucTpaumm u BXoaaWwmMin Homep obpalLeHns;

2) B OTHOWEHUN OUBMYECKMX UL, - GaMWAMA, MMSA, OTYECTBO (MpU HanMuMK) noayyatens
dMHaHCOBOW yCayrM, HanpasueLLero obpalleHre, a B OTHOLEHMMN IOPUANYECKUX ANL, - HAUMEHOBaHUe
nonydyatens GMHaAHCOBOM yCAYrM, OT UMEHWN KOTOPOro Hanpas/ieHo obpalleHue.

3. /lnyo, oTBETCTBEHHOE 3a PacCMOTpeHMe 0bpalleHuit, 06a3aHO COCTaBUTb OTBET Ha NOCTyNMBLIEE
K Hemy obpalieHue B TedyeHue 12 (aBeHaguatn) paboumnx aHeln ¢ Aatbl ero peructpaumm B "*KypHane
perucTpauumn obpalleHuii", ogHako B N0BOM caydae He MnosaHee, Yem CO CeAyloWEero AHA nocne
NCTeYeHMA NpeaenbHOro CpoKa AN perncrpaumm obpaweHusa B "HypHane perncrpaumm obpaweHmin”,
YCTaHOB/IEHHOTO B MyHKTe 2 HacToAwei ctaTbl. B cnyyae ecnm nonydatens GUHaAHCOBOW YCNyru He
npeaocTasmMn MHbopmMauuio U (MAKM) AOKYMEHTbl, HeobXxoaMMble M A0CTaTOYHble ANA PacCMOTPEHUN
obpalleHma No cyLwecTsy, OTBETCTBEHHbIM cneymannct obasaH B TedeHue 12 (aBeHaguaTn) pabounx gHel
3anpocuTb y nonyyatens GUHaAHCOBOM yCAyrn HegocTalowyo MHGoOpMaLMio U (MK) AOKYMeHTbl. Mpu

3TOM, B C/ly4yae npenocTaBleHMs HegocTawowen WHPopmauum U (MNM) OOKYMEHTOB nNosyyatenem



duHaHcoBOM ycnyru, MuKpodUHaHCOBasA opraHM3aumna obssaHa paccmoTpeTb obpalleHue B TeyeHue 5
(naTn) pabounx aHel ¢ gatbl NOAYYEHUA 3aNPOLLUEHHOM MHPOPMaLMK U (MIN) LOKYMEHTOB.

4. MNonyyeHHoe B YyCTHOW ¢dopme obpawieHue nosydatens GUHAHCOBOM YCAYrM OTHOCUTE/IbHO
TEKYLLEero pasmepa 3af0/KEeHHOCTM, BO3HMKILUEA M3 [0roBOpa MWKPO3alima, 3aK/IYeHHOro ¢
MUKPODUHAHCOBOW OpraHMsaLmeit, NogaexnT pacCMoTPEHUIO MMKPODUMHAHCOBOW OpraHM3aLmei B AeHb
obpalteHusa. Mpu aTom Takoe obpalleHne He pukcmpyeTca B "HKypHane perncrpaymm obpatweHmin".

Cratba 20. ®opmbl M crnocobbl NpeaocTaBneHMa noayyatento GUHAHCOBOM YC/Iyrn OTBeTa Ha
obpalleHue u TpeboBaHMA K MOTUBMPOBKE OTBETA U MPUYMHAM OTKa3a

1. MuKpodmrHaHcoBas opraHusauusa 06a3aHa NPUHATb PeLLIeHKe No NoayYeHHOMY el 0b6paLLeHuto.
Ecan oTBETCTBEHHbIN CMEUMaNNCT nosaraet, Yto obpalieHne A0NKHO ObiTb YAOBAETBOPEHO U UMeeT
NOJIHOMOYMSA ANA NPUHATUS COOTBETCTBYIOLLENO PELLUEHUS, TO OH FTOTOBUT OTBET NoJyYaTesto pUHAHCOBOM
YCAYyrK, B KOTOPOM MPUBOAUTCA pPas3bACHEHME, Kakue AeNCTBMA MPUHUMAIOTCA MUKPOPUHAHCOBOM
opraHmMsaumen No obpaLLLEHNIO U KaKne AeUCTBUA A0JIXKEH NPeanpUHATL Noaydyatenb pUHaHCOBOM yCayrm
(ecnn oHM HeobxoaMMbl). ECnM OTBETCTBEHHbIW CNELManMCT NnonaraeT, Yto obpalleHne He MOXKeT BbbiTb
YOOBNETBOPEHO U MMEET MOJIHOMOYMA ANSA NMPUHATUA COOTBETCTBYIOLLErO PELeHusi, TO OH TFOTOBUT
MOTMBMPOBAHHbIMA OTBET C YKa3saHWEM NPUYMH OTKa3a.

2. B cnyyae oTcyTcTBMA OTBETa nosyyatens $UHAHCOBOMW YCAYrM Ha 3anpoc MMKPOGUHAHCOBOW
OpraHuM3auMM, HanpaB/ieHHbIM B COOTBETCTBMM C MNyHKTOM 3 cTaTb 19 HacTtoswero CraHaapTa,
OTBETCTBEHHbIN CreLmanmcT Bnpase NPUHATb peweHne 6e3 yyeta 4OBOAOB, B NOATBEPKAEHME KOTOPbIX
MHopMauma 1 (MAKn) AOKYMEHTbI He NPeACTaB/eHbl.

3. B c/iyyae HeBO3MOXHOCTM YA0BAETBOPUTbL Ob6palleHne, MUKPOPUHAHCOBOM OpraHM3aumm
pekomeHayeTcA NPeanosKuTb AuULy, HanpasuBwemy obpalleHue, anbTepHaTUBHblie cnocobbl
YPEeryMpoBaHms cuTyaumm.

4. OTBeT Ha obpalleHMe HanpaBAAeTCs NoJsyyatento GUHAHCOBOW YCAYrM MO MoYTe 3aKa3HbIM
OTNpaBJAEHMEM C YBEAOMJEHMEM O BPYYEHWMM WAM MNPOCTbIM MOYTOBbIM OTMNPABAEHMEM, WAWU, MO
YCMOTPEHWNI0O MUKPOPUHAHCOBOM OpraHn3aumm, MHbIM cnocobom, yKasaHHbIM B AorosBope 06 oKasaHuu
duHaHCOBOM ycnyru, ¢ pernctpaumnen oteeta B "HMypHane peructpaumm obpalleHmin".

Cratba 21. AHanu3 o6palleHnit U NPUHATUE pPeLeHnn O LenecoobpasHoOCTU NPUMEHEHUA Mep,
HanpaB/lEHHbIX Ha YyAydylleHWe KayecTBa OO6CAYKMBaHWMA noaydaTenelr (GUHAHCOBLIX YCAyr, Mo
pesy/nbTaTam aHann3a obpalleHui

1. MuKpodMHaHCOBasA OpraHMsaumMa NpeaocTaBAseT B CaMOPEryiMpyemylo opraHusaumio, no
TpeboBaHMIO CaMoperyMpyemoli opraHusaumm, Ho He yawe yem 4 (yeTbipe) pasa B rog, CBeLEHUA O
paccMoTpeHun obpalleHnin nonyyatenelt GUHaHCOBBIX YCAYT B BUAE OTYETA, COAEPIKALLErO Ceaytolme
JaHHble:

1) KonnyecTBo NOCTYNUBLUNX 0BpaLLEHN;
2) npeameT obpalleHnii;

3) pesynbTaT paccMoOTpeHuA obpalleHuid (yA0BNETBOPEHO, HEe yAO0BAETBOPEHO, YAOBNETBOPEHO
YaCTUYHO).

2. MuKpodmMHaHcoBas opraHM3aumMa MCNoib3yeT obpalleHns B LensxX aHaaAn3a YpoBHA KadyecTsa
06CNYKMBaAHUA, @ TaK¥Ke UHbIX HePUHAHCOBBIX NOKa3aTenen, 4aHHbIe O KOTOPbIX MOXHO NOAY4YUTb B Xo4e
aHanusa obpaleHuit, n He pexke yem 1 (oguH) pas B rog NPousBOAUT 0OOOLLEHWE U TUMMU3ALMIO
obpaleHii M NpPUHUMaeT Heobxogumble Mepbl B LENAX MNOBbILEHUA KayecTBa O6CNYyXKUBaHUA
nosny4yarene GUHaHCOBbIX YCAYT.



Cratbs 22. Peanusauma npaBa nosayyatens ¢GUHAHCOBOM yCayrM Ha p[ocyfebHblid nopagok
paspeLleHus CNopoB

1. Mpu HapyweHMM nonyyaTenem GUHaHCOBOW YCYrM CPOKOB BO3BPaTa OCHOBHOM CYMMbl 40Ara U
(vnn) ynnaTbl NpoLEHTOB NO AOrOBOpPY 3aliMa, MUKPOOUHAHCOBas OpraHM3auma 40BOAUT A0 CBEAEHUS
nosydyatens GUHAHCOBOW ycNyrn cnocobom, npesycMoTpeHHbIM B COOTBETCTBYIOLLLEM A0r0BOpe 3aiiMa,
no BbI6OPY MWKPODUHAHCOBOW OpraHM3aLMM MPETeH3U0 ANA paspelleHns cnopa B AocyaebHom
nopsakKe.

2. B nperteH3uu, HanpaBasemMon MMKPOOUHAHCOBOWN oOpraHusaumein, AoMKHa OblTb YyKasaHa
cneayowan nHbopmaums:

1) HaumeHoBaHWE MMKPOODMHAHCOBOW OpraHM3aUMM U CBEAEHMs, [OCTaTOYHble ANA ee
naeHTudMKaumm;

2) pasmep W CTPYKTypa TeKywel 3aJ0/KEHHOCTM nonydaTens ¢MHAHCOBOMW ycayrM Ha pgaty
COCTaB/IEHUSA NPETEH3UN;

3) cnoco6(bl) onnaTbl 3a401KEHHOCTY;

4) nocneacTBUA HEUCNOAHEHWs nojaydatenem ¢pUHAHCOBOM YCAyrM cBoux o06A3aTenbcTs A0
YKa3aHHOrOo B MPETEeH3UN CPOKa;

5) cnocobbl BHecyaebHOro paspelleHMs cnopa, B TOM YMC/Ae BO3MOXHOCTb WMCMO/b30BaHMA
npoueAypbl Meguaumnu (Npy HaaMuMKM B AOrOBOPE 3aiiMa MeaMaTUBHOMN OrOBOPKM).

3. B cnyyae ecam B TedeHme 30 (TpMALATH) KaneHOApHbIX AHEN C AaTbl HaNpaBAeHUA NpPeTeH3un
MUKPODUHAHCOBOW OpraHM3auuen noaydatento ¢uHaAHCOBOM ycnyrn, obA3aTenbCcTBa, YKasaHHble B
npeteHsuMn, He 6blAM  AO0MKHBIM  06pPasoM  WCNOJIHEHbI Nosyyatenem GUHAHCOBOW  YCAyru,
MUKpPOdUHAHCOBasA OpraHM3aLms Bnpase 06paTUTLCA B CyA C COOTBETCTBYIOWMM TpeboBaHMeM.

lnasa 6. OcylLecTBAEHNE CaMOpPEryanpyemMoi opraHmsaumei
KOHTPOAA 33 cobAtogeHMeM YieHaMN CaMOpPEryIMpPyeMoin
opraHusauunmn TpebosaHuii CTaHaapTa

Cratba 23. [lopAafoOK OCYLLECTBAEHUS CaMoOperyMpyemoln opraHuMsaumein KoOHTpons 3a
cobntoaeHnem YneHamm camoperyinpyemon opraHmsaumnm tpebosaHmii CtaHaapTa

1. Camoperynvpyemas opraHu3auusa Bnpase, B TOM YWCAe Ha OCHOBaHWW 0b6palLeHulii OpraHoB
Bnactu, baHka Poccun nnm nonyyatenein pUHaHCOBBIX YCAYT:

1) npoBoAWTb B OTHOWEHMM MUKPOPUHAHCOBLIX OpraHM3aUMii MPOBEPKM Hag/exKallero
npegocTaBAeHMA MHPOPMaLMK NoayYaTensim GUHAHCOBbIX YCAYT;

2) TpeboBaTb NpeaoCcTaBAeHMA KONWIA OTBETOB Ha 06palleHuA nosaydateneit GUHaHCOBBIX YCAYT;

3) HanpaBAATb WHble 3anpocbl U TpeboBaHWA B aApec MUKPOPMHAHCOBBLIX OpraHM3aumin
OTHOCUTE/IbHO COBNIOAEHUA MUKPODUHAHCOBBIMM OpraHM3auusamm TpeboBaHuii HacToawero CTaHAAPTa;

4) NnpoBOAUTL MEPOMNPUATUA MO KOHTPOJIO, B XOAE KOTOPbIX CAMOPEry/IMpyeMoi opraHusaumen
OCYLLECTBNAOTCA AEUCTBMA MO CO3LAHMIO CUTYaUMM AJ1A COBEPLUEHMS CAEJKM B LENax MNpoBepKu
cobntopeHa MUKPOPUHAHCOBLIMM OpraHM3aLMamMmn TpeboBaHMi HacToswero CTaHaapTa Npu oKasaHum
dUHAHCOBbIX yCAYT.

2. BsaumopgeiicTBME MeKAY CaMOperyinpyemom opraHusaumen wm  MUKPODUHAHCOBLIMU



OpPraHM3auMAMM, B TOM YUC/Ie MPU OCYLLECTBNEHMM CAaMOPEryIMPYEMOI OpraHM3aumen KOHTpoaa 3a
cobnofgeHeM YleHaMM Camoperynpyemoit opraHusaumeit TpeboBaHWit Hactoswero CraHzapTa,
OCYLLEeCTBNSE€TCA C ydyeTom TpeboBaHMit HacToAwero CTaHZapTa, BHYTPEHHWUX CTaHAAPTOB
caMoperyanpyemor opraH1saLummn 1 3akoHoaaTenbeTea Poccuitickon depepaumu.

lnaBa 7. 3akntounTenbHble NONOXKEHUSA
Cratba 24. BctynneHune CtaHgapTa B cuay

1. Hactoawmi CrangapT npumeHsaeTtca ¢ 1 uions 2017 roaa, ecam MHOM CPOK He npeaycMoTpeH
HacTosLLLEeN cTaTbeN.

2. NyHKT 3 ctatbm 10 1 nyHKT 1 cTtatbm 13 HacToswero CTaHgapTa npumeHaAoTca ¢ 1 oktabpa 2017
roga.

3. MyHKTbI 3, 6 U 7 cTatbn 5, ctatba 14, nyHKTbl 5, 6, 8 - 10 cTtatbm 16 HacTtoawero CraHpapTa
npumeHatoTca ¢ 1 aHBapa 2018 roaa.

4. K rpa)kO4aHCKO-NpPaBOBbIM OTHOLWEHMAM, BO3HMKAOWMM MeXAy MUKPODMHAHCOBOW
opraHusaumen n noaydatesnem GUHaAHCOBOM YCAYTM B CBA3M C 3aK/IHOYEHNEM A0rOBOPA O NPEA0CTaBAEHUN
POS-munKposalima, nonoxKeHns ctatbmn 9 M NyHKTa 2 ctatbm 10 HacToAwero CtaHaapTa NnpumeHatoTcs ¢ 1
AaHBapA 2018 roaa.

5. Mpu pacyeTe NpeAenbHOrO ypOBHA NMAaTeXXecnocobHOCTN nonyvatenen GUHAHCOBbIX YCAYT A
uenen nyHkta 3 cratbm 10 HacTosiwero CTaHgapTa AOroBopbl NOTPEOUTENLCKOrO MUKpPO3alima, CPOK
BO3BpaTa NoTpebuTeIbCKoro MMKpo3aiiMa Mno KoTopbiM He npeBbiwaeT 30 (TpuAuaTv) KaneHaapHbIX
AHEeW, y4UTbIBAKOTCA Caeayowmm obpasom:

1) 10 (pecaTb) MMKpPO3aliMOB B rog, - B OTHOLIEHUN AOrOBOPOB NOTPEOUTENBCKOrO MUKPO3anMa,
3aK/IIOYEHHbIX MeXKAay nonyyatesnem GUHaHCOBOM yCayrm U MUKPOPUHAHCOBOM opraHm3aumen ¢ 1 nons
2017 ropa no 31 nekabpa 2018 roaa.

2) 9 (neBAaTb) MMKPO3aMMOB B rof, - B OTHOLUEHMWN A0OrOBOPOB NOTPEOUTENBCKOTO MUKPO3aima,
3aK/IlOYEHHbIX MeXAay nosydvatenem GUHAHCOBOM YCAyrM U MMKPOPUHAHCOBOM opraHm3aumei ¢ 1 AHBapA
2019 ropa.

6. Tpu pacyeTe MaKCMMaNbHOrO 4YMCAa  AOMNOJHWUTENbHbLIX COrNAalleHUM K Jorosopy
noTpebuTeNbCKOro MMKPO3aliMa, NpPU 3aKI0UYEHWM KOTOPbIX YBEMYMBAETCA CPOK BO3BPATa AEHEXHbIX
CpeACTB No TaKOMy LOroBOpPY, ANA Lenel nyHKkTa 1 ctatbu 13 yunTbiBaloTCA cneayrowmm obpasom:

1) 7 (cemb) [ONOAHWUTENBbHbLIX COrMALWIEHWUA - B OTHOLWEHWW [OroBOPOB NOTPEOUTENBCKOrO
MMUKPO3aiMa, 3aK/OYEHHbIX Mexay nosydvatenem GUHAHCOBOM YyCAyrM M MUKPOPUHAHCOBOM
opraHusaumei c 1 uona 2017 roaa no 31 mapta 2018 roaa.

2) 6 (wecTb) AOMOAHUTENbHbIX COMMALWIEHUA - B OTHOLIEHMM [OrOBOPOB MOTPEOUTENBCKOrO
MMUKPO3aiMa, 3aK/OYEHHbIX Mexay nosydvatenem UHAHCOBOM YCAyrM M MUKPOPUHAHCOBOM
opraHusaumeit ¢ 1 anpens 2018 roga no 31 aekabps 2018 roaa.

3) 5 (nATb) AONONHMTENbHbLIX COMNALIEHUA - B OTHOLWEHUM [AOrOBOPOB NOTPEOUTENIbCKOro
MWKpPO3aiiMa, 3aK/OYEHHbIX MeXay nosayydaTenem GUHAHCOBOW yCAyrM M MMKPOPUHAHCOBOM
opraHusaumer ¢ 1 aHesapa 2019 roaa.

7. Hactoawumit CTaHAapT He NPUMEHSETCA K OTHOLWEHUAM MUKPOPUHAHCOBbLIX OpraHM3auuin c
nonydyatenamm OUHAHCOBbLIX YCAYr, BO3SHMKWMM OO0 BCTYNAEHUA B CUAY MNOMOMKEHUIA HACTOALLEro
CraHAapTa, peryanpyowmnx COOTBETCTBYIOLWME OTHOLLIEHNA.



8. M3ameHeHus B HacToAwwmii CTaHOApPT pa3pabaTtbiBaloTCA CaMoperympyembiMU OpraHn3aumnamm,
HaMpaB/AKTCA Ha COr1IacoBaHME B KOMUTET MO CTaHAAPTaM M Nogaexat yTeep»geHunto baHkom Poccuu B
nopsake, ycrtaHoBaeHHom ®egepanbHbiM 3akoHom oT 13 wuwons 2015 roga N 223-93 "O
CaMoperyanpyembix opraHnsaumax B cpepe GUHAHCOBOrO pbIHKA".
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